T3 In-Wall Touch Screens Upgrade Guide
Recommended Options for Upgrading from Legacy Touch Screens

Some legacy touch screens have large wall boxes that are difficult to conceal with a T3 touch screen. For best results, we recommend
removing the existing wall box and repairing the wall to fit a T3 wall box.

If repairing the wall is not an option, in most cases an adapter kit is available to install the T3 touch screen. The adapter kit will offset
the touch screen further from the wall than normal. If you use an adapter kit, we recommend replacing the legacy touch screen with a

10" T3 In-Wall Touch Screen (C4-WALL10).

Use the chart below for the recommended options to upgrade to a T3 touch screen.

If you have this touch screen model...

...these are your upgrade options.

LCD Keypad

Model numbers:
KPE-10B1-*
KPZ-10B1-*

1 Remove the existing wall box and repair the wall to fit a T3 wall box. (best option)

2 Keep the existing wall box and use the Adapter Kit Mini Touch/LCD Keypad to T3
Touch Screen (C4-MTSTOT3). Installation guide: ctrl4.co/mtstot3

The 10" T3 In-Wall Touch Screen (C4-WALL10) is recommended for use with the
adapter kit listed above.
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Keep the existing wall box and use the Adapter Kit Mini Touch/LCD Keypad to T3
Touch Screen (C4-MTSTOT3). Installation guide: ctrl4.co/mtstot3

The 7" T3 In-Wall Touch Screen (C4-WALL?7) is compatible with the adapter kit listed
above. It will cover the adapter plate from the front view, but the plate will be visible
from the sides.

Mini Touch Screen

Model numbers:
TSG-3.8C1-*
TSE-3.8C1-*
TSG-3.8C2-*

7" Wall-Mount Touch Screen

Model number:
C4-TSWM7-E-B

Remove the existing wall box and repair the wall to fit a T3 wall box. (best option)
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Keep the existing wall box and use the Adapter Kit Mini Touch/LCD Keypad to T3
Touch Screen (C4-MTSTOT3). Installation guide: ctrl4.co/mtstot3

The 10" T3 In-Wall Touch Screen (C4-WALL10) is recommended for use with the
adapter kit listed above.
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Keep the existing wall box and use the Adapter Kit Mini Touch/LCD Keypad to T3
Touch Screen (C4-MTSTOT3). Installation guide: ctrl4.co/mtstot3

The 7" T3 In-Wall Touch Screen (C4-WALL?7) is compatible with the adapter kit listed
above. It will cover the adapter plate from the front view, but the plate will be visible
from the sides.

1 Remove the existing wall box and repair the wall to fit a T3 wall box. (best option)

2 An adapter kit for the T3 touch screens to cover the C4-TSWM7 wall box is under
development, but not yet available.

5" In-Wall Touch Screen

Model number:
C4-TSWMC5-EG-*

No adapter kit required. The T3 touch screens can install into the existing wall box.

7" In-Wall Touch Screen

Model number:
C4-TSWMC7-EG-*

No adapter kit required. The T3 touch screens can install into the existing wall box.

7" In-Wall Touch Screen with Camera

Model number:
C4-TW7CO-*

No adapter kit required. The T3 touch screens can install into the existing wall box.
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