
T3 Series In-Wall Touch Screen Installation Tips
For the full installation guide, see ctrl4.co/iw-ig.

•	 When attaching the power box to the wall box, use the two 
screws provided, but be careful when tightening. Overtightening 
the power box screws can warp the box and make it difficult to 
attach the touch screen.

•	 To reliably and easily attach the touch screen to the power box, 
angle the top of the touch screen toward the wall, insert the top 
tabs of the mounting ring into the power box, then firmly press 
the bottom of the touch screen against the wall until the screen 
clicks into place.

•	 If the touch screen cannot latch into the power box, test whether 
the touch screen can latch onto the power box after the power 
box is removed from the wall box. If it then latches onto the 
power box, the problem may be that the power box is being 
overtightened when being secured to the wall box.

•	 If the touch screen feels loose after it’s latched onto the power 
box, attach the included foam pads (included only with the 10" 
model) to the back of the touch screen.

1	 Peel off the adhesive backing.

2	 Place onto the back of the touch screen near the corners, 
spaced about 1.25" (30 mm) from the edges.

~1.25"
(~30 mm)
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