
TITLE: OVRC WI-FI MANAGEMENT FOR FASTER WIRELESS NETWORK 
DEPLOYMENTS

SUPPORTED ACCESS POINTS:

•	 AN-510-AP-I-AC

•	 AN-510-AP-IW-AC

•	 AN-810-AP-I-AC

© 2020 OvrC® v. 201109-1708 TW

GETTING STARTED
You can access the Wi-Fi Management feature one of two ways:

1.	 By opening the OvrC web app, selecting a Customer, then clicking Wi-Fi Management in the 
Network window.

2.	 By clicking the Site Settings tab, then Wi-Fi Management under Network Settings.

If this is your first time using the Wi-Fi Management feature, you’ll be greeted with an introduction 
message. Click Get Started.

•	 AN-500-AP-I-AC (EOL product)

•	 AN-700-AP-I-AC

•	 AN-700-AP-O-AC

INTRODUCTION
OvrC Wi-Fi Management offers complete cloud 
configuration for projects with multiple access points. 
This allows for faster setup and troubleshooting by 
delivering a centralized view of the entire wireless 
network setup. That’s right, you no longer need 
multiple tabs open for each access point!
Wi-Fi Management is available on the web and 
mobile apps. This document uses the web app for 
demonstration.

Before You Begin
This document assumes you’re familiar with the OvrC platform. If you’re new to OvrC, check out our 
Getting Started with OvrC document before using the Wi-Fi Management feature.
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Important: Review the Importing Configurations notice before clicking Confirm.

ADDING A NEW NETWORK

1.	 Select Add Network to create a new network, or edit the existing araknis_initial network for new 
installs.
Note: araknis_initial can be edited or disabled, but cannot be removed.

2.	 Enter and select the network properties. OvrC Wi-Fi Management allows you to edit the following:
	» Wireless Network Name (SSID).

	» Wireless Radios. You can select 2.4, 5GHz, or Both.

	» Status. Enabled or Disabled.

	» Whether or not to Broadcast SSID.

	» Client Isolation.

	» Security Mode and Password.
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3.	 Select the access points you want to apply the Wi-Fi network to and click SAVE. 
Note: Any pending changes in the access point’s local interface are also applied when you click the 
APPLY button.

FINE TUNING THE WIRELESS RADIOS
Optimize the network by adjusting the wireless radios in each access point.To do so, click the edit icon 
next to the access point.

Wi-Fi Management allows you to edit the following wireless radio properties:
	» Wireless Mode.

	» Channel.

	» Channel Bandwidth.

	» Transmit Power.
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FAQ
Are Guest Networks Supported?

Not at this time. Guest SSIDs can be enabled and configured by navigating to the individual AP under 
the Devices tab in OvrC.

How Do I Delete an SSID?
To delete an SSID, edit the Wireless Network and deselect all access points assigned to this SSID, then 
click SAVE.

How Do I Remove an Access Point From Wi-Fi Management?
Access points can be removed by selecting them under the Devices tab, clicking the overflow menu 
and selecting TRANSFER or DELETE. Transfer allows you to move to the device to another Customer 
or your OvrC Inventory, while the Delete option completely removes the access point from your OvrC 
account.

How Do I Tag an SSID With a VLAN ID?
You’ll need to use the Connect feature to log into the access point’s local interface. SSIDs can be tagged 
with VLAN IDs under Advanced > VLANs.

CONTACTING TECH SUPPORT
Phone:	 866.838.5052	 704.909.5229
Email:	 TechSupport@SnapAV.com


