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MS Series Switches Firmware V1.01.0 Release Notes
Released February 22, 2021

Product SKUs Affected

Added Features
•	 Connections – Added learned MAC address on port even if LLDP is not present

•	 PoE – Added ability to set number of seconds to delay PoE On per port 

•	 IGMP Snooping – Added ability to disable automatic Multicast Router learning per port

•	 Added information icons (i) throughout the web interface to provide details instructions for each setting

•	 Driver – updated MS switch to fully support Control4 driver

Interfaces Section
•	 New sections added under Interfaces > Port

•	 Port Mirror

•	 Link Aggregation

•	 New option added under Interfaces > VLAN

•	 Added ability to configure VLAN Switchport mode as General

Advanced Section
New sections added under Advanced.

•	 Multicast Forwarding database

•	 LLDP

•	 LLDP-MED

•	 MAC Table

•	 ARP Table

•	 IP Routing (enable routing mode, configure IP interfaces)

•	 Router

•	 Tech-Support (output tech support debug logs)

•	 Utilities (ping, trace route, IP Conflict check)

•	 Management Access

•	 Class Of Service (Manage DSCP settings)
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Resolved OvrC Cloud Issues and Features
•	 Fixed OvrC Error When Saving Static IP Address

•	 POE port now inactive active after being disabled and switch rebooted

•	 Fixed issue causing local web GUI to become inaccessible if no Internet access is present

Technical Support contact information
If you encounter any issues during or following the update, or if you have any questions, please contact Control4 Technical Support for 
help.

USA +1 (888) 400-4072

UK +44 1347 300001

Germany +49 69 9675 9797

Australia +61 18 0099 0548

China +86 400 8428136
For support in regions covered by a distribution partner, contact your distributor. 

Warranty and Regulatory

Find details of the product’s Limited Warranty at snapav.com/warranty or request a paper copy from Customer Service at 866.424.4489. Find other legal 
resources, such as regulatory notices and patent information, at snapav.com/legal.
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