Control(4

Media Player
User Guide

Introduction to the Control4 Media
Player V2

A key component of the Control4 vision to automate, con-
trol, and provide entertainment throughout the home is
the Control4’ Media Player—a device that plays back video
files from your home network.

Using the Control4 Media Player with the Control4 system
allows you to view video files on your TV, and eliminates
the need to watch them on your computer. The Control4
system already allows you to browse cover art and play
back your DVD and Blu-ray™ discs from any Control4
Navigator. With the addition of the Control4 Media Player,
now you can also navigate and play your video files from
the same user interface.

Using the Media Player

Before you start to use the Control4 Media Player (C4-
MP2-E), ensure that it is installed, and both the Power and
Link lights on the front of the unit are lit.

Also ensure that you or your Installer has used the Com-
poser Media view to scan the network-attached storage
for videos to use with this player.

See Medlia Player Installation and Setup Guide and
Composer User Guide for more information.

Scanning the Media in Composer

1. Use the Composer software (Media Edition or Home
Edition, Media View) to identify videos that you want
the Media Player to be able to play. Videos can be
added manually, or Composer can scan network-
attached storage locations to add video files auto-
matically.

2. In Composer click the Media view.

3. Select the network-attached storage where the
videos are located, and then click the Scan or New
button. Scan will automatically identify some types
of video files (normally ISO and IFO/VOBS files in
a videoTS folder). Other types of video files can be
added using the New button. This action automati-
cally updates the Navigators and provides cover art
(if available) for easy video recognition.

4. For videos that haven’t been identified in the scan
process, use the New function to add the videos
manually.

Additional details for advanced functions, such as add-
ing your own cover art, are available in the Composer
User Guide.

Special Features

The following sections show you how to do the follow-
ing tasks from your Navigator. Use the System Remote
Control to:

* Change video playback resolution

* Move through the video by percentages

+ Use the Fast Forward, Rewind, Pause/Play, Stop and
Skip Fwd/Skip Back functions

System Remote Control (SR-250) Buttons

The buttons below show the
controls for your Media Player.

Pg Up/Pg Dn: Use to adjust the
video playback resolution (1080p,
780p, 480p, etc.). You can use this
to change the video resolution if
you want to view a video in a spe-
cific resolution.

Skip Forward/Skip Back: Skips
through video approximately 5%
with each press of the button.

Play: Resumes playback after
Pause.

Fast Forward/Rewind: Advance

or rewind. Press 1time to advance
or rewind video 4 times play rate;
press 2 times to advance or rewind
video 16 times play rate; press 3
times to advance or rewind video
64 times play rate, etc.

Pause: Pauses video. Press Play to
start video where it left off when
you paused it.

Stop: Stops video. When you press
Play, video starts at the beginning.

Numeric Keypad: Use with Go To.
See “Go To.”

‘Go To’

Press numbers 1 through 9 on the keypad to jump to a
specific point in the video.

Examples:

Press 1to jump to 10% into the movie. Press 5 to jump to
the middle of the movie (50%). If you are at the end of
the movie, pressing 2 will take you back to 20% into the
movie.



Troubleshooting
The table below provides troubleshooting information

that may be useful to you.

Problem Possible Possible Solution
Cause
Error: could Unsupported video Make sure the video file is in a format sup-
not play file. ported by the Media Player. Try converting
video. the video file into a format known to be
compatible with the Media Player.

Corrupt file. If possible create a new version of the
video from the original. Playing the video
file on a computer can help you determine
if the file is corrupted. This can help you
confirm that the video file is in a format
that the Media Player supports also.

Error: can- NAS drive offline. Ensure that your NAS drive is powered ON,
not find properly connected to the network, and
video file. Enabled in Composer.

A video file has Add the video file to the NAS drive

been deleted from (scanning the video again in Composer is

the NAS drive. required also).

Video play- Problem with the If possible, create a new version of the
back is not video file. video from the original. If this is a high-
smooth or definition video file, try reducing the video
has pauses resolution.

or skips. Network bandwidth

issues. Ensure that there is sufficient bandwidth
available for video playback. Playback of
multiple video files over the network or
large internet downloads during video
playback can limit network availability and
impact video playback quality. The Media
Player buffers approximately 10 seconds of
video to help alleviate these problems, but
if network issues persist then video play-
back issues may arise. If needed work with
a networking professional to ensure your
network has sufficient available bandwidth

Network Attached for video playback.

Storage issues.

Ensure that the NAS where your video files
are stored is functioning properly

Poor Video The video file is If possible, create a new version of the

Quality. encoded in a low video from the original using higher resolu-

resolution. tion settings.

Wrong The video may have | Provide the video file with only the desired

language is multiple language language track

playing. tracks.

Video plays, The Audio track The Media Player supports DTS pass

but there is is encoded in DTS through only - meaning that it will pass the

no audio. surround sound. DTS signal through the digital optical (S/
PDIF) and HDMI connections to a Receiver
or TV, which must then decode the DTS
signal. A DTS-compatible Receiver or TV
is required for DTS audio to work. When
playing a video file that has DTS encoded
audio, the Media Player will not output
any audio over the Left/Right RCA audio
outputs.

Unsupported audio

codec. If possible, create a new version of the
video from the original.

End User License Agreement (EULA)

Terms

END USER SHALL NOT MAKE ANY LICENSED SOFTWARE OR ITS DOCUMEN-
TATION AVAILABLE FOR ACCESS OR USE BY ANY PERSON, OR ENTITY OTHER
THAN END USER.

END USER SHALL NOT CAUSE THE LICENSED SOFTWARE IN ANY WAY TO BE
DISASSEMBLED, DECOMPILED OR REVERSE ENGINEERED AND SHALL NOT
UNDERTAKE OR PERMIT ANY ATTEMPT TO DO SO.

END USER SHALL NOT TRANSLATE, PORT, MODIFY, ENHANCE OR MAKE DE-
RIVATIVE WORKS OF THE LICENSED SOFTWARE.

END USER SHALL NOT OBSCURE, ALTER OR REMOVE ANY PATENT, COPY-
RIGHT OR TRADEMARK MARKING OR LEGEND CONTAINED ON OR IN ANY
LICENSED SOFTWARE OR ANY ASSOCIATED HARDWARE COMPONENTS OR
DOCUMENTATION.

END USER AGREES AND ACKNOWLEDGES THAT HILLCREST AND ITS LICEN-
SORS SHALL RETAIN ALL TITLE TO THE LICENSED SOFTWARE.

HILLCREST SHALL BE AN EXPRESS THIRD PARTY BENEFICIARY OF THE EULA,
ENTITLED TO ENFORCE SUCH AGREEMENT AGAINST END USER IN ACCOR-
DANCE WITH ITS TERMS.

END USER ACKNOWLEDGES THAT WITH RESPECT TO THE LICENSED SOFTWARE
AND ANY SUPPORT, CUSTOMER SERVICE, OR OTHER MATERIALS OR SERVICES
RELATED THERETO, HILLCREST MAKES NO WARRANTY OF ANY KIND, WHETHER
EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE. HILLCREST SPECIFICALLY DIS-
CLAIMS ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE WAR-
RANTIES OF MERCHANTABILITY, TITLE, ACCURACY OF DATA, NON-INFRINGE-
MENT, NON-INTERFERENCE, AND FITNESS FOR A PARTICULAR PURPOSE. 8. IN
NO EVENT SHALL HILLCREST OR ITS AFFILIATES BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES UNDER OR RELATED TO
THIS AGREEMENT, EVEN IF HILLCREST HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

THIS PRODUCT IS PROTECTED BY CERTAIN INTELLECTUAL PROPERTY RIGHTS OF
MICROSOFT. USE OR DISTRIBUTION OF SUCH TECHNOLOGY OUTSIDE OF THIS
PRODUCT IS PROHIBITED WITHOUT A LICENSE FROM MICROSOFT.

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 VISUAL PATENT PORTFOLIO
LICENSE FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER FOR (i)
ENCODING VIDEO IN COMPLIANCE WITH THE MPEG-4 VISUAL STANDARD (“MPEG-4
VIDEO”) AND/OR (ii) DECODING MPEG-4 VIDEO THAT WAS ENCODED BY A CON-
SUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS
OBTAINED FROM A VIDEO PROVIDER LICENSED BY MPEG LA TO PROVIDE MPEG-4
VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. AD-
DITIONAL INFORMATION INCLUDING THAT RELATING TO PROMOTION, INTERNAL
AND COMMERCIAL USES AND LICENSING MAY BE OBTAINED FROM MPEG LA, LLC.
SEE HTTP://WWW.MPEGLA.COM.

THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FOR THE
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO

IN COMPLIANCE WITH THE AVC STANDARD (“AVC VIDEO™") AND/OR (ii) DECODE
AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND
NON-COMMERICAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER
LICESNSED TO PROVIDE AVC VICDEO. NO LICENSE IS GRANTED OR SHALL BE IM-
PLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM
MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM.

THIS PRODUCT IS LICENSED UNDER THE VC-1 PATENT PORTFOLIO LICENSE FOR THE
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO

IN COMPLIANCE WITH THE VC-1 STANDARD (“VC-1 VIDEO"”) AND/OR (ii) DECODE
VC-1VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND
NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER
LICENSED TO PROVIDE VC-1 VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED
FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG
LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM.

Regulatory Compliance

North America
FCC/Industry Canada

This device complies with Part 15 of the FCC Rules Sub-Part B and with Canada
ICES-003 and RSS-Gen. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

«  Consult the dealer or an experienced radio/TV technician for help.

Australian/New Zealand

This product has been tested to the requirements of, and shown to be in
compliance with, the following requisite standard:

C

N14161
2703

« AS/NZS CISPR 22: 2006/A1:2007—Information Technology Equip-
ment—Radio disturbance characteristics.

Third-Party Licenses

Manufactured under license from Dolby Laboratories. Dolby and the double-D
symbol are trademarks of Dolby Laboratories.
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