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Welcome

Welcome to the exciting world of home automation and Control4. The Control4® home-automation
system lets you automate the most important tasks and comforts in your home according to your
lifestyle, helping to make your living environment enjoyable for you, your family, and friends.

As your Control4 dealer or installer adds new devices to your Control4 system, you may discover
unlimited ways to automate the controlled devices in your home, and enhance daily living at home.

You may have already read a little bit about some of the sections in this Control4 System User Guide
from the Control4 System Quick Start Guide. If so, you are now familiar with a few basic tasks you

can perform with your automated system. If not, we encourage you to go back and read the Control4
Quick Start Guide first. This guide provides more detailed information about how to use your system.

Purpose

This guide describes the basic automated tasks you can do with your Control4 system. It includes
steps, tips, and examples to set up and use your system.

Related Documents and Resources

Below are some of the documents you can find on the Control4 website at:
http://www.control4.com/customers/resources. To access guides for specific products, see the
Customers > Products pages at www.control4.com or ask your dealer.

Control4 System Quick Start Guide (PDF)

Control4 System Remote Control SR-250 User Guide (PDF)

Composer Home Edition Getting Started (PDF or help in the application)
Composer Home Edition User Guide (PDF or HTML help)

Composer Media Edition User Guide (PDF or help in the application)
MyHome Setup Guide for Homeowners (PDF)

= =4 =4 4 4 A

Contact your Control4 Dealer if you experience any problems with your system, if
you'd like to install a new device to work with your Control4 system, or if you just need some answers.

Introduction

A Control4 system consists of some basic control devices, plus a large selection of other home-
automation-capable devices you can purchase to enhance your home environment. Control4 and
third-party devices are available for Ethernet, WiFi, or ZigBeeE communications (see the samples
below).

Basic System:
1 Controllers

f  Navigators: Touch screens, MyHome® apps, on-screen (TV) with the Control4 System
Remote Control

Copyright © 2013 Control4. All Rights Reserved.
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Door Station

Thermostat

Lighting devices (dimmers, switches, and so on)
Multiple-button keypads

= =4 =4 4 -4

Various audio and video devices (receivers, tuners, DVD players, media players, Speaker
PointkE devices, Wireless Music Bridge, and so on).

CIIETTE!

See the Control4 Products pages at www.control4.com to view the full line of available Control4
products to automate your home.

With a Control4 system you can:

1 Control all of the lights in your home from one or multiple keypad buttons or through a
Navigator (touch screens, MyHome apps, on-screen via remote control). When you leave the
house, for example, press a button on the keypad to turn all lights in the house off except the
porch and hall lights.

1 Control your video, movie screen, movies, music, lights and window shades in the home
theaterd from one button.

1 Play different music in each room of the home using zones, amplifiers, Speaker Points,
Wireless Music Bridge, and a Control4 Audio Matrix Switch.

1 Control heating, air conditioning, the alarm system, door locks, sprinklers, garage door
opener, fireplace, swimming pool, IP camerasd you name itd from a keypad or the
Navigators.

1 Monitor and adjust your Control4 system remotely. On vacation in Europe? No problem. Log
in to the 4Sight Anywhere Access to monitor or adjust your settings so neighbors and
passers-byt hi n k y o uObseteup llgldtimgescenes to turn lights on and off by a set
schedule.

1 Buy 4Store apps to enhance your system and make your home network fit your flexible
lifestyle.

1 Install a Door Station at the front door so visitors can communicate with you inside the home.
Use the Door Station to see aoodwhiepumiagkkontheo whoever
porch lights.

1 Install IP cameras around the exterior of your house when you're home or away so you can
see whobés outside

1 Start an Intercom session from an intercom-capable touch screen with video to broadcast
messages, call someone in another room, or remotely check on a child or elderly parent in
their room.

1 Are there other devices you can automate in your home? Your Control4 dealer or installer
can probably help you make your dreams real.

Copyright © 2013 Control4. All Rights Reserved.
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After installation, y o u 0 | bk usigguyouc Gohtrpl4 Navigators (touch screens, System Remote
Control, MyHome apps on your smartphones or PC/Mac tablets, and on-screen Navigators) to
automate your home.

1 The Control4 system is room based; the Navigators can control one (1) or all rooms in the
home. You can control the devices installed in that room.

1 From a Navigator, select the room to control. If your Navigator is not controlling devices in a
room, simply change to the room that has those devices. Devices don't appear in the
Navigator for a particular room if those devices aren't installed in that room. For example, a
TVinstalled in the Theaterwon 6t appear i yourNavigatoikbuttorlyhiretire o n
Theater.

1 You can manage up to 100 lights and other Control4 devices in every room.

2.1 Aboutt hese Sections

This Control4 System User Guide gives you the basics about how to use your Control4 system. The
sections in this guide, along with the Control4 System Quick Start Guide which gives you a brief
overview of what's in the system and how to use the Navigators, will help you get started.

Note: Enable Allow Blocked Content if you're reading this document in Windows Internet Explorer.

The sections in this guide are organized by what you see in the interfaces and on the devices. For
example, if you want to select music to listen to from your Navigators, j ust go t o t(be
appears in the Navigator's home page).

The subjects are divided into logical sections:
1 Introductiond Gives you information about this release and how to get more information.
1 4Stored Gives you details about purchasing apps for your touch screens.

1 My.Controld.com (for dealers) or MyControl4 (for consumers)d Gives you information
about creating an account, getting and accessing 4Sight and Anywhere Access, enabling
remote access, and setting up Internet music.

1 Customize Your Systemd Gives you information about your Navigators, how to customize
Navigator pages, and what Composer Home Edition (HE) software (sold separately) can do
to enhance your system's capabilities and give you even more control over your home
network.

1 Navigationd Gives you detailed steps and information about how to use the Navigators to
control your home network.

We hope you'll find this guide useful as you learn how to use your Control4 system. If you have any
comments about this and other documents, please let us know via your Control4 Dealer. We are
always looking for ways to improve.

2.2 www.control4.com , my.control4.c om, and MyControl4

www.control4.com is the Control4 corporate website everyone can visit to find information about
Control4 products, access customer accounts, read or download documentation, access marketing
materials, purchase apps from 4Store, access 4Sight, find a dealer, and much more.
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A my.control4.com (dealer access only) account is what dealers use to create and manage theirs and
the i r ¢ u spersonaktacceuits during and after a new Control4 system is installed. Dealers will
use their my.control4.com account to perform various setup tasksfora c u st systent 0 s
Registeringa ¢ u s t Brimary @ostroller can be done in this account also. At least one controller
must be registered to a system to activate that system.

Control(&

—

Getkeadyli M| A" 3
for home control ! 2 = -
from anywhere, at anytime » < %—%E

What is my.controld.com? Registering Your Controller Account Login
my.control4.com is an assortment of no-fee Internet services that support every Al systems must now be registered with Email Address
Control4 system: my.control4.com. Start the registration

*  Music and Movie Identification orocess here bv creatina a new account or

MyControl4 at customer.control4.com (consumers) is a web portal where consumers can go to set up
and manager their own personal account, get software, and locate documentation and other
resources. Your dealer will most likely set up your MyControl4 account for you and also register your
controller. If necessary, however, you can create the account yourself and register your own
controller. Talk to your dealer for details.

My.Control4.C om and MyControl4

After your Control4® Dealer or installer has installed your system, dealers will usually use their
my.control4.com (dealers) account to set up your free personal MyControl4 account and register your
system. After the account is set up, you will need to log in to the account and accept the Terms of Use

Copyright © 2013 Control4. All Rights Reserved.
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agreement for the first time. You will want to become familiar with the contents of this site, because
youb belusing the MyControl4 account to perform different activities from time to time.

Note: The my.control4.com and MyControl4 accounts are not supported on MyHome for iPad®,
iPhone®, iPod touch®, or Android devices. Use an Internet browser to access these accounts.

The benefits setting up an account and registering your controller let you and/or your dealer
1 Access your account information.

Access and download media identification and TV or radio station configurations.

Access information about movies and music.

Download software updates.

Access documentation, videos, and other resources.

Use 4Store.

= =4 =4 4 4

You and your dealer will use the services provided by my.control4.com or customer.control4.com
(MyControl4) to

1 update your system,

make changes to your system,

fix problems that may occur,

customize your system,

check the licenses that you have and whether they are activated,

access 4Sight (subscription required), Anywhere Access, and MyHome apps for remote
accessservices.See fAAcce g 4£SJisg mtgd Myfdd details. Apps o

1 access 4Store to purchase apps (not supported on devices that use MyHome apps). See
Af4Storeo for details.

1 download other applications, for example, Composer HE or Composer ME. See the Control4
System Quick Start Guide for details.

= =4 =4 4

To create a new account, see the next section.

3.1 Create an Account and Register Your System

Note: During or after your system is installed, check with your dealer about setting up your account
and registering your controller. Either you or your dealer can do that.

3.1.1 Dealers Only

To create an account for your customer and register your ¢ u s t o woatroléeison my.control4.com:
1. Using an Internet browser, go to my.control4.com.

2. At the top of the page, click Create Account or click here under dregistering Your Controller.d
3. Enter the requested personal information (Step 1 - Tell Us Who You Are).
4

Entery our c u systermiefarndaton (Step 2 i Enter Your Control4 System Information). To
set up Remote Access so your dealer can view your system configuration, select Allow Remote
Support.

Copyright © 2013 Control4. All Rights Reserved.
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5. Createy our c ussatcauni @amé, email address, and password (Step371 Cr eat e youdr e
my.control4.com Consumer Account). Also add a promotional code if you have one.

6. Read and acceptthe TermsofUse. Check i f youdéd |ike to receive ¢
Your customer will have to accept these terms again when you turn the account over to them and
they log in the first time.

7. Click Create Account.

8. Y o uriow be prompted to registery o u r ¢ u onwoitee If ybis register now, a 10-key code
is returned to you. Copy or write down this code; you will add it to your Composer Pro project (in
Tools > Account Servicesyor you can use a Navigator to enter tt}
Cont r olffiybugnefér)you can log in later and register your controller by clicking Register
Controller.Got o fiRegi st er whan Yowmdmeldeady to do this.

9. Follow the on-screen instructions, as there are other steps you must follow to complete the
process.
10. To create a 4Sight subscription (subscription fee required), click Subscriptions.

11. Write down the account name, login, and password information. Keep this information in a safe
place. You o1 | need to give this information to your c

The next time you visit this site, you can log in and check or change your ¢ u s t o ®oeauré ar
use the Anywhere Access (if youb vset up a 4Sight subscription).

Note: If you forget the password, go to my.control4.com and click Forgot Password? under
Account Login. thé acgoununémegcontact Captoot4.t e n

3.1.2 Consumers Only

If your dealer has not set up your account for you and registered your controller, and you want to set it
up yourself, go to customer.control4.com and at the login screen, click Create New Account. See
Account Quick Setup for Consumers at http://www.control4.com/customers/resources for more
details.

3.2 Register Your Controller

I f you hav eaoudrtyouddeateewillsuge the my.control4.com (dealers only) or MyControl4
at the customer.control4.com (consumers only) website to register your primary controller (unless you
have only one controller in your system). In systems that have more than one controller, the main
controller is called the dorimary6controller; all other controllers are known as &econdary6controllers.

To register the controller:
1. Using an Internet browser, go to the my.control4.com (dealers) or MyControl4 (consumers)

account.
2. Log in using the email and password you set up when you created the account, and then click
SubmitorLogin.l f you don6t have an account yet, see ACTr

System. 0

Your Account Profile appears. Click My Account.

Click Controller Registration at the top of the screen.

Click Register Controller (at my.control4.com) or Register New Controller (at MyControl4).

Click Yes. A 10-digit code is returned to you. Write this code down, or copy and paste it into a text
e di t o HneedYhis godle for the next steps.

7. Go to a touch screen and tap More > Settings > Registration.

o 0w
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Service Level: Registered To Register your controller:

1. Register on my.control4.com.

2. Enter Code

Status:  Check in successful 3. Press: Activate

8. Enter the 10-digit code you received from the my.control4.com or MyControl4 account.
9. Select Activate (Step 3 on your Navigator, not applicable for MyHome iOS or Android devices).

10. After you set up remote access, with 4Sight (see the next section) you can log in using Anywhere
Access: Mobile from your mobile or tablet device or Anywhere Access: Web from any Internet

browser worldwide to change light and thermostat settings, andsoon.See fiNavi gator Typ
details.

When youdre finished, the st at(sestheptewoudscreem).ead 6 Chec

3.3 Access 4Sight

Use the Control4 my.control4.com (dealers) or MyControl4 at customer.control4.com (consumers) to
set up and access 4Sightd a subscription-based service that requires a fee. The advantage of having
a 4Sight account is that you can use a web browser, a mobile device, or a tablet from anywhere in the
world to manage your system using Anywhere Access: Web or Anywhere Access: Mobile. In OS 2.0
or later, 4Sight includes 3G and 4G integration. You can use your iPhone, iPod touch, iPad, or
Android to access your system from a mobile device.

Setting up a 4Sight account:

1 Lets you use Anywhere Accessd a feature of 4Sightd to connect to and use your Control4

system from a remote location worldwide using your smartphone or tablet (OS 2.4.0 or later)
or the web (OS 2.5.0 or later).

1 Gives you the E-mail Notification agent so you can receive notifications if devices in your
home need attention. Your dealer can set up an E-mail Notification agent or you can use
Composer HE (sold separately) to create one yourself (your dealer will have to add the agent
to your project first, however). See A Composer OHEoOvedeviéews.

S e eCreéite an AccountandRe gi st er Your Systemdo mentioned earl i er
4Sightt See AUsing Anywhere Access: Webo or AUsing Anywh
Anywhere Access.
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3.4 Enable Remote Access on Your Devices

Use the Control4 Navigators to enable remote access.

Note: Remote access is not supported on MyHome apps for iPad, iPhone, iPod Touch, or Android
devices.For i nformation about MyHome, see AUsing MyHome

Prerequisites

1. Enable remote access when you register your system. You or your dealer can do this easily.

2. You can use remote access with or without a 4Sight account, but you will have more flexibility if
you have 4Sight.

To enable remote access:
1. On a Navigator, select More > Settings.
2. Select Remote Access (if available).

457 ' 3:48 .,

outdoor

Remote Access is:

Enabled

Disabled

Status:  Not Available

3. Select Remote Access is: Enabled.

4. If this does not set up remote access, have your dealer log in to my.control4.com and edit your
registration page by selecting Allow Remote Access.

Notes:

1. After you enable remote access, if you have a 4Sight subscription, you can enter your emalil
address and password at your MyControl4 account, and use your Navigator over a secure
connection from anywhere in the world. When you log in, use Anywhere Access on the web or
from your smartphone or tablet to monitor and control your lights, change your temperature

(warm or cool the home remotely), check door locks, check whether any doors or windows were
left open, and more.

2. If your primary controller is registered on MyControl4, the system is accessible through remote
access (without a 4Sight subscription) after a request by the installer or Control4 Technical
Support is made to access the system on the account AND the system user (installer or

Copyright © 2013 Control4. All Rights Reserved.
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home/business owner) instructs the controller to '‘Check In.' The owner can do this from the
Navigatordéds Remote Access page

Set Up Internet Music

Music and movies seem to be the first items Control4 system owners want up and running as soon as
their systems are installed and set up. You can use Rhapsody®, iTunes, Napster®, Tuneln,
MediaMonkey, Pandora®, Spotify®, Windows Media Player, or many other music services on your
Navigators to play music in every room in the home.

Follow the instructions from your preferred music service to set up the service from your PC or mobile
device. After that, ask your dealer to help you set up the service so you can listen to music through
yoursystem.See al so Al nternet Radio. o

Use the Tuneln Radio Service

I f you have MyHome ( s e kterfinths gudg), ydlcdhase the Tapeln app to
listen to stations, shows, and more on your smartphone, tablet, PC, or touch screens. Create an
account at tunein.com and add your favorites; those favorites can be synchronized with the favorites
on your devices that use MyHome.

Tuneln is available on new or legacy Control4 systems as a primary controller with HC-250, HC-800,
or HC-1000 and OS 2.4.0 or later. Owners can easily set up Tuneln. See the Tuneln User Guide or
Tuneln Setup Guide in the Products page at http://www.control4.com/products/audio-video/tunein for
details.

3.7 Check or Change Your Account
Use my.control4.com (dealers) or customer.control4.com (consumers) to log in and view your
personal Control4 account information.
Ensure that you or your dealer has created your account. You or your dealer may want to update your
MyControl4 account occasionally.
3.7.1 Dealers
To check or change account information:
1. Open an Internet browser, and go to my.control4.com.
2. Log in using your e-mail address and password, and then click Submit or Login.
3. Inyour Account Profile, click Account Administration > My Account to:
1 View or change your account profile.
1 View, add, change, or remove users related to this account.
1 View active subscriptions.
1 Register or check the status of a controllerd eegistration.
4. Review the list of links at the top of the page adjacent to Account Administration.
Copyright © 2013 Control4. All Rights Reserved.
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Account Profiled Lists your account information, owner's profile (editable), dealer (editable),
and the check box 'Allow Remote Access.' Check this box if you want to allow your dealer to
access your account remotely.

My Profiled Lets you update your profile: user information, passwords, and permissions.
Click Save to save your changes.

Usersd These are people who can access and update your account, including the dealer.
Subscriptionsd Lets you view existing subscriptions assigned.

Controller Registrationd If you haven't registered your controller yet, this is the place to do
it. Just follow the instructions.

Downloadsd Lists links to software that you or your installer can download, for example,
Composer HE or Composer ME.

5. Wh e n g finishid, click Logout.

3.7.2 Customers

1. Open an Internet browser, go to customer.control4.com, and then log in.
2. Click My Account, My Profile, or Manage Users.

f
f
f

My Accountd Use to change account information, permissions, and dealer information.
My Profiled Use to change your basic profile or permissions.
Manage Usersd Use to add, edit, or remove users from your account.

3. Click Edit or Add and change the settings as needed.
Click Save.

4.
4. 4Store

The Control4 4Store (4Store.com) is a website where you can go to download applications for your
touch screens, MyHomePC, or on-screen Navigators. At 4Store.com you can set up a 4Store
account, set up billing, download apps, and more. Use 4Store.com along with your Navigators to
manage your 4Store apps.

4Store Home page:

Contl’o| @ Where to Buy l:l

>

Home 43tore Home

Introducing 4Store.

The application
marketplace designed
exclusively for the
digital home.

4Store

Apps For Your Controld System

<
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4.1 4Store Prerequisites

1. Ensure that your Control4 Dealer has added and configured the supported devices (touch
screens, MyHome apps, and on-screen Navigators) to use with 4Store in your Control4 system.

2. Ensure that your touch screens, MyHomePC, and on-screen Navigators are working correctly.
3. Create a 4Store account and set up an account to purchase and download apps.

Note: Except for MyHomePC, access to 4Store is not supported on devices that run MyHome
apps. Purchase apps for MyHome for iPad, iPod touch, iPhone, and Android at their respective
app stores.

4.2 4Store Web site

4Store sells apps for home control, energy use, lighting control, entertainment, restaurant
reservations, finances, health and fitness, and much more. Check the 4Store site often, as new apps
become available frequently.

Example: Maybe you want to read a review of the current movies in town; you can use a 4Store
movie review app on your touch screen, MyHomePC, or on-screen Navigator to see those reviews.
Add shortcuts to your favorite applications, for example, use BlogReader on your touch screen to read
your favorite online blogs. Customize your Navigators to match your lifestyle with 4Store apps.

Use the 4Store.com website to:

Create an account (Create new account)
Set up your purchasing (Setup Purchasing)
Configure apps (My Apps)

Review apps (My Apps)

Search for apps to buy

Purchase apps

Update purchased apps

Check your account

Add shortcuts to your apps

Store a copy of the app in another category (for example, Lighting, Watch, Listen, and so on.)
Lock or unlock the ability to purchase apps

=

= =4 =4 4 4 -4 -4 -8 -8 -

Note: You can purchase apps directly on your Navigators (touch screens, MyHomePC, or on-screen
Navigators). This feature is not supported on Navigators released prior to OS 2.0.

At 4Store.com, you can also:

1 Login and log out of your account. You must be logged in to your account to view and
purchase apps, or check account information.

1 View account information
1 Viewd View your name, phone, address, and so on.

1 Editd View/change account information (email address and password) and timezone
(use the drop-down list to change the locale). Click Save to apply your changes.

Copyright © 2013 Control4. All Rights Reserved.
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1 Accountd View/edit your account information.

1 Personal Informationd Change your first name, last name, phone, address, city, state,
or zipcode. Click Save to apply your changes.

1 Browse and purchase applications

Note: Make sure you update at least one (1) of your touch screens if you download an app
from the 4Store website (Browse apps). Also see fiControl4 4Storedfor details. After you
download the apps and update your Navigator, you can use your new apps on supported
Navigators immediately.

Tip: For your convenience, the News and Weather apps are already on your Navigators in
Apps on the Home page (OS 2.1 or later) by default. The 4Store apps are in More > 4Store
and More > Apps (OS 2.1 and earlier).
The left side navigation row contains these links:
1 4Store
1 4Store Homed Goes back to the Home page.

1 Browse Appsd View the categories of apps available. Click a category to view the apps
for download.

1 Developersd Find out how to develop an app for 4Store.

1 Supportd Get some basic answers and details about who to contact if needed.
T My Account

1 My Appsd See the list below.

1 My Systemd View system information. This is the controller ID set up to run with 4Store.
Youcanclickherei f youdédve updated to another system.

1 Setup Purchasingd Set up billing information.See @A Set Up 4Store Purcha
1 Purchase Historyd Details are below.
1 Gifts and Invitationsd Details are below.
My Apps lets you
1 View the apps on your My Apps page.

Configure another app, for example, Facebook, to use on your Navigators. Click Configure,
and then add the login and password information for that app (if available).

View the app's description in the Description column.
Add a Review. Click Review next to the app and enter a rating or review comments.
Delete the app. Click Delete next to the app.

Contact the developer. Click Contact Developer to send them comments if an app is not
working properly.

|

= =4 =4 A

Purchase Historyd Lets you view your purchases by app name, date purchased, and amount.

Gifts and Invitationsd 4Store developers have the option of 'gifting' apps or Beta versions of apps to
selected users. If this occurs, you will receive an email. When you click Gifts and Invitations, a list of
the gifts appears. You can accept the gift or Beta invitation and then download the app.

4Store supports apps in these categories and more:

Copyright © 2013 Control4. All Rights Reserved.
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Control Finance Lighting Sports
Education Games Music Themes
Energy Health & Fitness News & Weather Video

Entertainment

Lifestyle

Productivity

To get started with your new 4Store account or for more information, see the following sections. See

fi Cont4rSalo4 e o

4.3

Create a New 4Store Account

t o swrstiee Ngvigatars. a p p

Before you can use the many 4Store apps available with a Control4 system and its Navigators, set up
a Control4 4Store account and purchasing.

To create a 4Store account from 4Store.com:

1.

2.
3.
4

© ® N

In an Internet browser, go to 4store.com.
On the 4Store home page, click Log Into My 4Store Account to create the account.
Under User Account, click Create new account.
Fill out the Account Information and Personal Information forms, accept the terms and conditions,

and then click Create new account at the bottom of the page.

Home

Log Into My

Developers
Login

4Store Account 3

Control &

4S5tore Home

>

User Account

Create new account
Login
Request new password

Account infarmation

Where to Bu

EZENY

48tore

about logging in, setting up your password, and other information.

To request a new password, se e
To set up purchasing, se e
To log in to your new account, view app details, and purchase apps, se e
Download what you've purchased. Your new apps will appear on your touch screens, MyHomePC

iSet

Up

apps, or on-screen Navigators in the Apps folder. S e e
10. Open and start using your new apps.
11. (Optional) View the status of your account.

ng. o

fCheck

When approved, you will receive an acknowledgement via an email message with instructions

ifReqguedStoreRablewor d. o
Purchasi

fifAccess

4Store.

Y oAucrc Auprmpt .S or e
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4.4 Request a New 4Store Password

Before you can use your new Control4 4Store account, you must have a password to log in. You can
request a password also if you've forgotten it.

Note: As part of the 4Store account creation process, you will be asked to assign a password.

To get a new password from 4Store.com:
1. Go to http://www.4Store.com.
2. Click Log Into My 4Store Account.
1 If you forgot your password, under User Account click Request new password.

T Type your accountdés wuser nameYyouamil decepeamemaib r d (i f
message acknowledging your request. Follow the instructions to create a new password.

1 If you just want to change your password, log in and under My Account, click Edit.

1 Type your new password (if you know it) and type it again to confirm it. You will receive
an email message acknowledging your request..

4.5 Set Up 4Store Purchasing

Use your Control4 4Store account to purchase apps for your supported Navigators.

To set up your billing method:

1. Log in to 4Store.com.

2. Atthe Featured Apps page, click Setup Purchasing.

3. Click the first here link to set up your credit card billing information.

4. Fill out the billing form, including Name, Address, and credit card information.

Note: This feature is not supported in all countries.

5. Read and accept the agreement.
Click Save.

7. Return to the 4Store Home page and click Browse Apps to view and purchase apps, or you can
use the 4Store icon on your touch screens, MyHomePC, or on-screen Navigator to purchase
apps.

8. Click on More Info to see what the app looks like and read reviews.

9. Click Buy Now if you're ready to purchase an app. Purchased apps appear in your touch screens,
MyHomePC( see A Usi ng Myridmsoreen Ngvigasors )n Apps.

o

Note: Some apps cannot be purchased on the spot. You may need to (1) have the correct driver
for the device before you can install the app and (2) install the app from your Navigator. Check
with your dealer for details.

4.6 Access and Use 4Store

Use the Control4 4Store website to search for, purchase applications, or view your purchases.

Copyright © 2013 Control4. All Rights Reserved.
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Note: You can use the touch screens, MyHomePC, or on-screen Navigators (not supported on iOS or
Android devices that run MyHome apps) to do the same thing in Apps > 4Store.

To access 4Store.com:
1. Go to www.4Store.com, or access 4Store on a touch screen (Apps > 4Store).
2. Log in using your username and password.

Note: If you use a touch screen, type your username and password using the on-screen
keyboard.

To check or edit your 4Store account:
1. Log into 4Store.

2. At any page in the Control4 4Store from the Internet or on your supported Navigator, click or
select My account in the left navigation list.

3. View or change your account (including your password) or personal information. Click or select
the View or Edit tab.

1 Viewd View your personal information or history.
1 Edit 8 Choose one of the following:
1 Accountd Click or select to change your email address, password, or locale.

1 Personal Informationd Click or select to change your name, phone, address, city, state,
and zip.

4. After youdve edited your data, click or select Save.

To browse and buy 4Store apps:
1. At any page in the Control4 4Store under 4Store click Browse Apps (left navigation list).
2. Click the app's link.

3. You can read the description, rating, reviews or sort the apps before you decide to purchase any
app. If you choose to purchase an app, click Buy Now.

Note:Some restrictions apply. See fiSet Up 4Store Pur

4. Click OK when asked if you want to purchase the app.

To review your purchases:

1. At any page in 4Store click My Apps (left side).
2. View the apps.

3. Click the Review link to add review comments.

To review the history of your purchases:
1. Atany page in 4Store click Purchase History (left side).
2. View the application's name, date of purchase, and cost.

Copyright © 2013 Control4. All Rights Reserved.
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To log out of 4Store:
At any page in 4Store, click Log out (left side).

5. Customize Your System

Control4 provides several ways to customize your Control4 system.

1. Use the Control4 Navigators (touch screens, MyHome apps, and so on) to customize the look and
feel on your Navigators. Your installer can show you how to use the Navigators, or see
ANavigation. o

Add or change your wallpaper

=

Add screen savers to display personal photos
Add apps purchased from 4Store

Create favorites of frequently-used pages
Create customized playlists

= =4 =4 4 4

Have your dealer change the time from a 12-hour format to a 24-hour format for display in the
Home page, Thermostat pages, Motors and Sensors, Wakeups, Screen Saver, and more.

2. Create a Custom Home page for your Navigators.

3. Use Composer Home Edition (HE) to change simple system configurations (sold separately) or
add media. For details talk toyour dealer, see t he fAComposer HEortBever vi ewc
System Quick Start Guide.

4. Use Composer Media Edition (ME) to add media to your Control4 system. For details, talk to your
dealerorseei Comp o s er Bystém Quitk Staht Guide.

5. Ask your Control4 installer to help you customize or fine tune your system in other ways. They
might have some great ideas to share with you.

See fANavigationd for more information.

5.1 Navigator Types

Depending on what you have installed, you can use the Control4 system Navigators to customize and
perform Control4 system activities:

1 On-screend This Navigator type displays on your TV screen when you press the 4 button on
your System Remote Control. Use the System Remote Control buttons to navigate through
the screens on the TV. This view uses the same display as the touch screens or MyHome
apps, but in the larger TV format. Note: The Star icon, breadcrumbs, Zones, and media
dashboard vary slightly from the touch screens or MyHome apps.

1 Touch screensd This Navigator type displays the Control4 Navigator on your touch screens
when you tap the screen. Below is an example of the Control4 Home page (using a Flash
interface) that appears on the supported touch screens (the on-screen Navigator display is
slightly different).

OS 2.0.1 supports the first version of the 5 6 a n eWalf Tuct Screens that let you
communicate with other 5 6 o r-Wall Douch 8creens through the audio intercom feature.
The70 Portabl e witlhCandra(GS2r2@rdater), 7 0 -WalhTouch Screen with
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Camera (OS 2.2.1 or later), Door Station i Exterior (OS 2.2.2 or later), and Door Station i
Interior (OS 2.2.4 or later) all support audio and video intercom.See fAMored for det ai

1 MyHome apps. MyHome apps are available for download from 4Store, iTunes, or
Marketplace (depending on the device) for Control4 system access from an iPhone, iPad,
iPod touch, PC, Mac, Android, or tablet. The display looks the same as on a 7" In-Wall Touch
Screen. See "Using MyHome" or MyHome Setup Guide for Homeowners for details. Note:
4Store apps are not supported on iOS or Android devices. For obvious reasons, these
operating systems provide their own apps for download. Use MyHome to listen to stations on
tunein.com.

Family Room 75°F 112:00am ol

outdoor

®

. Listen
[ Control& Q

Security Lighting

G -
-

Comfort More

Surfin’ Safari Volume
. { - H Ay
- o 100% T O #AJ

The Beach Boys

1 List Navigator (System Remote Control SR-250 window). This Navigator type displays your
options in a 'list' format (see the yellow text in the photo below). Use the four (4) directional
arrow buttons (shown in a circle) and the Select button to choose an item in the list. The list
appears at the top of the remote in yellow text (shown below). You use this remote with your
on-screen Navigator (on your TV).

See the corresponding Control4 installation, setup or user guides to learn about how to use
the devices.

Copyright © 2013 Control4. All Rights Reserved.

Saved: 7/15/2013 4:12:00 PM 200-00001_Control4 System Page 22 of 161
User Guide_2.5.1



System User Guide

See the list Navigator next.

System Remote
Control SR-250B

1 Multiple--button keypads. You can program these types of devices (shown below) to
perform automated tasks in your system. You can either have your installer program these
buttons for you, or you can use Composer HE (sold separately) to program the buttons
yourself. The keypads that are available with the Next-Generation Lighting devices (OS 2.5.0
or later) provide configurable keycaps, so you have the option of 37 keycap combinations.

1 4Sight with Anywhere Access: Web (Optional). This Navigator uses remote access from
an Internet browser (OS 2.5.0 or later). You or your installer can set this service up (fee
based). Se e A Wsywherg Access:Webdo f or detail s.

1 4Sight with Anywhere Access: Mobile. This feature of 4Sight lets you connect to your
Control4 system from a remote location worldwide using your smartphone or tablet (available
in OS 2.4.0 or later). You can also receive customized email notifications related to system
events as they occur . | f taktoyourdealerdd detils.rSeeady have
AUsi ng Anywhere Access: Mobileo for details.
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5.2 Programmable Buttons

Work with your Control4 Dealer to program buttons on your Navigators. These programmable buttons
are used most widely to control your audio and video devices (TV, DVD, disc changer, tuner, and so
on).

You can program specific buttons to perform individual or grouped actions; the examples below show
the colored buttons you or your installer can program. For example, the green button on the remote
(see below) can jump directly to Channel 150 and dim the lights in the home theater, or you can
assign the blue button to jump to another favorite channel, an Internet music channel, or a movie on
the DVD player, while turning the lights off.

System Remote Control Programmable (Colored) Buttons:

Touch screens (where applicable) or on-screen Navigator's Programmable (colored) Buttons
for a Plasma TV:

287 1 4:00 ,p,

outdoor

Power | Input

Recall | Aspect

Menu | info

cC | Cancel

Consider the following before you decide to program your buttons:

1. What do you want to assign to the colored buttons? These are usually the first buttons you
program on your System Remote Control or other Navigators.

2. If some actions take many steps to complete, create a button for those actions to save time, or
have your installer program them for you.
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3. The colored buttons are device specific. You can have your installer assign two (2) different
programs per button if the devices are different. Example: Assign the red button to change the
channel on the TV when you're using your TV, and have the same button assigned to Skip
Forward when you're using your DVD player.

4. You can assign the */. or #/- buttons to a specific action too. These buttons are at the bottom of
the remote.

5. Do you want other buttons programmed by room, for example, keypad buttons?

6. Make a list of the buttons you want to change, and what you want them to do. Note what each
button does for future reference.

5.3 Composer HE Overview

I f youdd I i ke btomedutarkagon asksin youn homebandenot have to call your dealer
every time you have a problem or questions, use the Control4 system Composer HE (Home Edition)
software to customize and program your home system (sold separately). This optional software
product installs on your PC. Read about the features below, and then if you'd like to purchase this
product, contact your Control4 dealer.

Composer HE is a powerful tool you can use to:
1 Customize your Control4 system
1 from a Windows PC on your home's local network or

1 from any Internet-connected Windows PC (this capability requires a Control4 4Sight
subscription to use Anywhere Access).

1 Monitor and control your
1 lights,
1 thermostat,
1 security system,
1  and other devices from your PC.
1 Configure the Control4 devices on your system to
1 set LED colors on dimmers, switches, and keypads;
1 set the ramp rates and the default lighting levels of your dimmers;
1 set your Control4 Wireless Thermostat schedule;
1 program the device-specific buttons on your System Remote Control.

1 Scan and manage your digital music and DVD collections.
1 Configure your system using intelligent scenes and agents:

1 Use the Media Scenes agent to tie together the audio source selection, volume control,
and on/off state of multiple rooms so that they work as one.

1 Use the E-mail Notification agent in programming to notify you when events happen on
your system.

1 Create and modify Lighting Scenes customized to your specific needs.

Note: With OS 2.3.0 or later, you can create and edit lighting scenes or ramp and fade
scenes (OS 2.5.0 or later) on your touch screens or MyHomePC.

1 Use the Scheduler agent to program events based on date, time of day, and
sunrise/sunset. Thi s i s handy, for example, when
lights to come on at sunset and go off at midnight.
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1 Use the Intercom agent to set up devices that use audio and video intercom.

f Create your own Wakeup scenes.

1 Create intercom groups (new with OS 2.2.0, supports5 0 ‘Wlan | Touch SMal een,
Touch Screen,and7 0 Por t abl e witlhCamndra), Shange gptions on each

device, send audioandvideo( 70 Port abl e Touch, SreWaklewch wi th Ca

Screen with Camera, and Door Station only) broadcasts to everyone, call and view
someone in another room, momnhdmore. and Vview a r

1 Program your system to behave as you want it to, tying together all the capabilities of the
Control4 environment into a single, controllable, and programmable system.

Composer HE Home page:

He Iods beb
 System
(4 BN_Ofice.
=¥
£ | seutenKepsd 5] | 28uonKepnd
, Name. Contot Widess Thet Neme: Wl Charnel Neme: Teevison
O 1s A o 01 & !
=
/ﬁnmsrv UHFAHE E Roxio StreamerUPNP-AY
S, Name: Contald Wieless Ther Name: Plasma Televiion
€D Toms: 120 Mot OF System Remote Contol 250 )
@Nm Tuner @Name Tuner 2 @Nam TuneiM
A s A Rt = B
— =
o weruuesense: e fo ] oswceoc: s o o non
o |[ 1 =
er || . seeesavosenros: samnst: | 6 ) noune e ol S
House > Main> Kichen
(S cortiold_IPhoneFul ‘(4 iPod ‘
< - - > g
(] monitoring ONm Satelte P ‘vgmm Smoke Detector
() Media =
Agents ~, Name: Contolt Wadess Thet
@ 1D o s
B programming
| e —— [
Director Stats: e O comected

5.4 Custom Home Pages

Use the Control4 Navigators to create a Custom Home page to display on your Navigators.

With Custom Home you can

1 use the Custom Home selection to create your own Custom Home page with up to ten (10)
icons,

91 define at each touch screen, MyHomePC, or on-screen Navigator a Custom Home page with
a preferred menu,

1 add a Custom Home shortcut to your Favorites folder,

1 change or delete your Custom Home views, or

1 create custom pages using a &riddor &ircle of Powerdview (see flCustom Pages
Templatesd.

Note: You can create and use only one 'Circle of Power' or 'Grid' view Custom Home page at a time.
The Circle of Power view originates from the Favorites folder and Gridview. See A Cust om Ho me

Templ ateso for detail s.
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Ensure that your devices and Navigators have been added and identified to the Control4 system.
Your dealer or installer can help you.

To create a Custom Home page:

Use the Custom Home Template wizard to create your customized page.
1. From the Navigator Home page, select More.
2. Select Settings > Custom Home. Notes: (1) The following screen appears on a touch screen or

MyHomePC. A slightly different format appears on the on-screen Navigator. (2) Custom Home is

not supported on MyHome apps for iPad, iPhone, iPod touch, or Android, but it is supported on
the MyHomePC app.

397 '12:00 pm

outdoor

5 > Customn Home

Default Room: Default View:

None Controld Home

Automatically Return to Defaults:

Never

3. Using the following drop-down menus (if provided) to create your Custom Home page:
1 Default Roomd Select the room to use as the default room in your Home page.

1 Default Viewd Select the view you want to show when the Navigator wakes up: Control4
Home, Custom Home, or Favorite views.

Notes:

1. If you select Favorite, an Edit Selection button displays. If you select this option, your

Favorites menu appears. From here, you can select custom buttons, and then press
Select. Alternatively, if you select Custom Home, the Edit Menu Items button appears.
2. The Control4 default Home template cannot be changed.

3. If you select Custom Home, an Edit Menu Items button displays and then the Custom
Home Items page.

1 Automatically Return to Defaultsd Select the circumstance that returns the page to the

default view: Never, After Screensaver, After Suspend, After x seconds, After x mins, or After
1 hr.

1 Edit Menu Itemsd From the list of available items (Listen, Watch, and so on), select the
Custom Home buttons to add, change, or delete.

a. To add a new button to your current list of Custom Home Items, select Add Button. You can
add four (4) to10 items.

b. Change the following options for the new button as needed.
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1 Titled The Navigator selects the title based on where you are. To keep this title, don't do
anything.

To change the title, select it. Use the virtual keyboard (see below) to type the name of the
icon to add, and then select Done. Note: The name is limited to eight (8) to 10 characters,
depending on the length of the character (for example, an 'M' uses more space).
Otherwise, the text does not display correctly.

Shift

Backspace

1 lcond Select anicon using the drop-down list to identify the icon graphic to use.

1 Searchd Select Control4 Favorites or My Favorites, and then select the Favorite (see
below) to locate and add a favorite to your Home page.

1 Favorited Keep the default, or select a different Favorites folder to add, and then select
Add. Select Close.

c. To edit or change a button, in Custom Home Items (see previous screen) select the Edit icon
(right side) for the button you want to change. Use the Add Button dialog (see below) to
make your changes.

d. Change the following buttons as needed in the list. For each button, see Step 3c above.

Add Button

Title: Custom Home

Icon:

Search:

Favorite:

p

'x Cancel
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4. Select Save.
5. Select Save again.

Note: You cannot delete a Custom Home page. If you don't want to use it, don't select it to
display. You can always select the Control4 Home page, and then select Never for the timeout if
you don't want to use your Custom Home page.

Tip: To know whieyour gustand Home page versus the default Control4 Home page,
youo | | s e e ra@4 lageidthe@d cotner. Select this logo to go to the Control4 Home page;
select it again to return to your Custom Home page.

5.4.1 Custom Home Page Templates

Use the Control4 system Custom Pages templates to create and add your own Custom Home pages
to your touch screens, MyHomePC, or on-screen Navigators.

There are two (2) types of templates you can use to create new pages (shown below):

1 Circle of Power styled Add four (4) to10 items per page. The items appear in a circular
pattern (see the figure below).

1 Grid styled Add up to 10 applications. These items appear in a grid pattern (see the figure
under fAGrid styleo

Circle of Power style:

597 | 11:20

outdoor

Blinds

Watch

Ao
1 Control@

Security

e

Comfort
Apps
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Grid style:

@\ | * Family Room 342

outdoor

Watch > Channels > All Channels

::v: All Channels

-~
Co Genres

With Custom Home pages, you can:
1 customize the elements on your Home page in a Grid or Circle of Power view,

1 add apps to your pages that you've developed (requires the App SDK, sold separately) or
you've purchased from the Control4 4Store, or

9 add shortcuts (Favorites) to your pages.
See AAdd a Menwe pageosextdondetails.

5.5 Add a New Custom Home Page

Use the Control4 system More icon on your touch screens, MyHomePC, or on-screen Navigator to
create and add a new Custom Home page as your own Home page rather than use the Control4
Home page.

With new pages, you can customize how you access your devices. This section discusses how to
select a Favorites folder to be the default Home page.See fiFavori teso for detail s.

1. Ensure that your installer has added and identified any devices that may affect your Custom
pages to the Control4 system.

2. Create a new folder in your Favorites folder to use as buttons on your Home page.

Before you add a new page, do the following:

1. To create and add a new Custom Home page, follow t
Pages. 0

2. Goto More > Settings > Custom Home on your Navigator.
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* 397 112:00

outdoor
= Custom Home

Default Room: Default View:

None Controld4 Home

Automatically Return to Defaults:

Never

3. Under Default View, select the down arrow, and then select Favorite.

4. With Favorites showing in the Default View, select Edit Selection below Favorite.

5. In your Favorites folder, select the buttons that you want to appear on your page.

6. Press Select.

SeeiCust om Home Page Templ atesod for more information

5.6 Lock the Navigator

If your system is installed in a home or building and you don't want others to access certain areas of
your touch screens or MyHomePC, for example, anything in Settings, you can lock them out. The only
way they can access these areas is with a PIN code.

The following areas can be limited from viewing or accessibility. If locked out, the person must enter
the PIN code to access the pages in that area:

1 Access Agent (Enabled or Disabled)d Enable to use the Access agent; otherwise, it can be
disabled.

1 Hide Digits (Enabled or Disabled) & Shows or hides the access code when entered.

1 C4 Home (Unlocked or Locked) & Locks someone from accessing the Control4 Home page
until a PIN code is entered.

1 Back Button (Unlocked or Locked) 8 Locks someone from using the Back button until a PIN
code is entered.

1 Favorites (Unlocked, Locked, or Hidden)d Locks someone from using the Favorites page
until a PIN code is entered. Also hide this feature from view.

1 Room Selector (Unlocked, Locked, or Hidden)d Locks someone from changing rooms until
a PIN code is entered. Also hide this feature from view.

1 Intercom (Unlocked or Locked) & Locks someone from using Intercom until a PIN code is
entered.

1 Settings (Unlocked or Locked)d Locks someone from using the Settings pages until a PIN
code is entered.

Copyright © 2013 Control4. All Rights Reserved.

Saved: 7/15/2013 4:12:00 PM 200-00001_Control4 System Page 31 of 161
User Guide_2.5.1



System User Guide

1 More (Unlocked or Locked)d Locks someone from using the Moredpages until a PIN code is
entered.

Examples:
The following examples show what the pages look like on a Navigator when the settings have been
changed in the Access agent (Composer Pro or Composer HE).

Locked Favorites:
When you try to tap this icon, it doesn't go to Favorites or anywhere else.
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