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Control4 Disclaimer 

Control4® makes no representations or warranties with respect to this publication, and specifically disclaims any express or 
implied warranties of merchantability or fitness for any particular purpose. Control4 reserves the right to make changes to any 
and all parts of this publication at any time, without any obligation to notify any person or entity of such changes.  

 

Trademarks 

Control4 and the Control4 logo are registered trademarks of Control4 Corporation. Other product and company names 
mentioned in this document may be the trademarks or registered trademarks of their respective owners.  

 

Legal Notice 

GNU 

GNU GENERAL PUBLIC LICENSE TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION 
(Section 3.b.) 

You may copy and distribute the Program (or a work based on it, under Section 2) in object code or executable form under the 
terms of Sections 1 and 2 above provided that you also do one of the following:  

Accompany it with a written offer, valid for at least three years, to give any third party, for a charge no more than your cost of 
physically performing source distribution, a complete machine-readable copy of the corresponding source code, to be 
distributed under the terms of Sections 1 and 2 on a medium customarily used for software interchange. 

The complete text for this license is available on the Control4 web site at: http://www.control4.com.  

Gracenote 

Gracenote®, Gracenote logo and logotype, and the "Powered by Gracenote" logo are either a registered trademark or a 
trademark of Gracenote, Inc. in the United States and/or other countries. 

Music and DVD recognition technology and related data are provided by Gracenote®.   

Gracenote is the industry standard in Music and DVD recognition technology and related content delivery. For more information 
visit www.gracenote.com. 

MPEG 

Fraunhofer IIS and Thomson. MPEG Layer-3 audio coding technology licensed from Fraunhofer IIS and Thomson. Supply of 
this product does not convey a license nor imply any right to distribute content created with this product in revenue-generating 

broadcast systems (terrestrial, satellite, cable, and /or other distribution channels), streaming applications (via Internet, 
intranets, and/or other networks), other content distribution systems (pay-audio or audio-on-demand applications, and the like) 
or on physical media (compact discs, digital versatile discs, semiconductor chips, hard drives, memory cards, and the like). An 

independent license for such use is required. For details, visit http://mp3licensing.com. Radio Locator is the service provider of 
AM/FM channel list. 

© 2005-2008 All Media Guide, LLC provides music and video recognition technology that provides cover art and related text 
that enriches the Control4 user Navigators. 

Copyright 

© 2013 Control4. All rights reserved. Control4, the Control4 logo, the Control4 iQ logo and the Control4 certified logo are 

registered trademarks or trademarks of Control4 Corporation in the United States and/or other countries All other brands or 
names may be claimed as property by their respective owners. Pricing and specifications subject to change without notice.  

  

No part of this publication may be reproduced, photocopied, stored on a retrieval system, or transmitted without the express 
written consent of the publisher.  
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1. Welcome  
Welcome to the exciting world of home automation and Control4. The Control4® home-automation 
system lets you automate the most important tasks and comforts in your home according to your 
lifestyle, helping to make your living environment enjoyable for you, your family, and friends.  

 

As your Control4 dealer or installer adds new devices to your Control4 system, you may discover 
unlimited ways to automate the controlled devices in your home, and enhance daily living at home. 

 

You may have already read a little bit about some of the sections in this Control4 System User Guide 
from the Control4 System Quick Start Guide. If so, you are now familiar with a few basic tasks you 
can perform with your automated system. If not, we encourage you to go back and read the Control4 
Quick Start Guide first. This guide provides more detailed information about how to use your system. 

1.1 Purpose  
This guide describes the basic automated tasks you can do with your Control4 system. It includes 
steps, tips, and examples to set up and use your system. 

1.2 Related Documents  and Resources  
Below are some of the documents you can find on the Control4 website at: 
http://www.control4.com/customers/resources. To access guides for specific products, see the 
Customers > Products pages at www.control4.com or ask your dealer.  

 

¶ Control4 System Quick Start Guide (PDF) 

¶ Control4 System Remote Control SR-250 User Guide (PDF) 

¶ Composer Home Edition Getting Started (PDF or help in the application) 

¶ Composer Home Edition User Guide (PDF or HTML help) 

¶ Composer Media Edition User Guide (PDF or help in the application) 

¶ MyHome Setup Guide for Homeowners (PDF) 

 

Contact your Control4 Dealer if you experience any problems with your system, if 

you'd like to install a new device to work with your Control4 system, or if you just need some answers. 

2. Introduction  
A Control4 system consists of some basic control devices, plus a large selection of other home-
automation-capable devices you can purchase to enhance your home environment. Control4 and 
third-party devices are available for Ethernet, WiFi, or ZigBeeÊ communications (see the samples 
below). 

 

Basic System: 

¶ Controllers 

¶ Navigators: Touch screens, MyHome®  apps, on-screen (TV) with the Control4 System 
Remote Control 

http://www.control4.com/customers/resources
http://www.control4.com/
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¶ Door Station 

¶ Thermostat 

¶ Lighting devices (dimmers, switches, and so on) 

¶ Multiple-button keypads 

¶ Various audio and video devices (receivers, tuners, DVD players, media players, Speaker 
PointÊ devices, Wireless Music Bridge, and so on). 

 

 

 

See the Control4 Products pages at www.control4.com  to view the full line of available Control4 
products to automate your home. 

 

With a Control4 system you can: 

¶ Control all of the lights in your home from one or multiple keypad buttons or through a 
Navigator (touch screens, MyHome apps, on-screen via remote control). When you leave the 
house, for example, press a button on the keypad to turn all lights in the house off except the 
porch and hall lights. 

¶ Control your video, movie screen, movies, music, lights and window shades in the home 
theaterðfrom one button. 

¶ Play different music in each room of the home using zones, amplifiers, Speaker Points, 
Wireless Music Bridge, and a Control4 Audio Matrix Switch. 

¶ Control heating, air conditioning, the alarm system, door locks, sprinklers, garage door 
opener, fireplace, swimming pool, IP camerasðyou name itðfrom a keypad or the 
Navigators. 

¶ Monitor and adjust your Control4 system remotely. On vacation in Europe? No problem. Log 
in to the 4Sight Anywhere Access to monitor or adjust your settings so neighbors and 
passers-by think youôre home. Or set up lighting scenes to turn lights on and off by a set 
schedule. 

¶ Buy 4Store apps to enhance your system and make your home network fit your flexible 
lifestyle. 

¶ Install a Door Station at the front door so visitors can communicate with you inside the home. 
Use the Door Station to see and speak to whoeverôs at the front door while turning on the 
porch lights. 

¶ Install IP cameras around the exterior of your house when you're home or away so you can 
see whoôs outside. 

¶ Start an Intercom session from an intercom-capable touch screen with video to broadcast 
messages, call someone in another room, or remotely check on a child or elderly parent in 
their room. 

¶ Are there other devices you can automate in your home? Your Control4 dealer or installer 
can probably help you make your dreams real. 

 

http://www.control4.com/
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After installation, youôll quickly be using your Control4 Navigators (touch screens, System Remote 
Control, MyHome apps on your smartphones or PC/Mac tablets, and on-screen Navigators) to 
automate your home. 

 

¶ The Control4 system is room based; the Navigators can control one (1) or all rooms in the 
home. You can control the devices installed in that room. 

¶ From a Navigator, select the room to control. If your Navigator is not controlling devices in a 
room, simply change to the room that has those devices. Devices don't appear in the 
Navigator for a particular room if those devices aren't installed in that room. For example, a 
TV installed in the Theater wonôt appear in the Kitchen on your Navigator, but only in the 
Theater. 

¶ You can manage up to 100 lights and other Control4 devices in every room.  

2.1 About t hese Sections  
This Control4 System User Guide gives you the basics about how to use your Control4 system. The 
sections in this guide, along with the Control4 System Quick Start Guide which gives you a brief 
overview of what's in the system and how to use the Navigators, will help you get started.  

 

Note: Enable Allow Blocked Content if you're reading this document in Windows Internet Explorer. 

 

The sections in this guide are organized by what you see in the interfaces and on the devices. For 
example, if you want to select music to listen to from your Navigators, just go to the ñListenò section (it 
appears in the Navigator's home page). 

 

The subjects are divided into logical sections: 

¶ IntroductionðGives you information about this release and how to get more information. 

¶ 4StoreðGives you details about purchasing apps for your touch screens. 

¶ My.Control4.com (for dealers) or MyControl4 (for consumers)ðGives you information 
about creating an account, getting and accessing 4Sight and Anywhere Access, enabling 
remote access, and setting up Internet music. 

¶ Customize Your SystemðGives you information about your Navigators, how to customize 
Navigator pages, and what Composer Home Edition (HE) software (sold separately) can do 
to enhance your system's capabilities and give you even more control over your home 
network. 

¶ NavigationðGives you detailed steps and information about how to use the Navigators to 
control your home network. 

 

We hope you'll find this guide useful as you learn how to use your Control4 system. If you have any 
comments about this and other documents, please let us know via your Control4 Dealer. We are 
always looking for ways to improve. 

2.2 www.control4.com , my.control4.c om, and MyControl4  
www.control4.com is the Control4 corporate website everyone can visit to find information about 
Control4 products, access customer accounts, read or download documentation, access marketing 
materials, purchase apps from 4Store, access 4Sight, find a dealer, and much more.  

http://www.control4.com/
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A my.control4.com (dealer access only) account is what dealers use to create and manage theirs and 
their customersô personal accounts during and after a new Control4 system is installed. Dealers will 
use their my.control4.com account to perform various setup tasks for a customerôs system. 
Registering a customerôs Primary Controller can be done in this account also. At least one controller 
must be registered to a system to activate that system. 

 

 

 

MyControl4 at customer.control4.com (consumers) is a web portal where consumers can go to set up 
and manager their own personal account, get software, and locate documentation and other 
resources. Your dealer will most likely set up your MyControl4 account for you and also register your 
controller. If necessary, however, you can create the account yourself and register your own 
controller. Talk to your dealer for details. 

3. My.Control4.C om and MyControl4  
After your Control4

®
 Dealer or installer has installed your system, dealers will usually use their 

my.control4.com (dealers) account to set up your free personal MyControl4 account and register your 
system. After the account is set up, you will need to log in to the account and accept the Terms of Use 
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agreement for the first time. You will want to become familiar with the contents of this site, because 
youôll be using the MyControl4 account to perform different activities from time to time. 

 

Note: The my.control4.com and MyControl4 accounts are not supported on MyHome for iPad
®
, 

iPhone
®
, iPod touch

®
, or Android devices. Use an Internet browser to access these accounts. 

 

The benefits setting up an account and registering your controller let you and/or your dealer 

¶ Access your account information. 

¶ Access and download media identification and TV or radio station configurations. 

¶ Access information about movies and music. 

¶ Download software updates. 

¶ Access documentation, videos, and other resources. 

¶ Use 4Store. 

 

You and your dealer will use the services provided by my.control4.com or customer.control4.com 
(MyControl4) to  

¶ update your system, 

¶ make changes to your system, 

¶ fix problems that may occur, 

¶ customize your system, 

¶ check the licenses that you have and whether they are activated, 

¶ access 4Sight (subscription required), Anywhere Access, and MyHome apps for remote 
access services. See ñAccess 4Sightò or ñUsing MyHome Appsò for details. 

¶ access 4Store to purchase apps (not supported on devices that use MyHome apps). See 
ñ4Storeò for details. 

¶ download other applications, for example, Composer HE or Composer ME. See the Control4 
System Quick Start Guide for details. 

 

To create a new account, see the next section. 

3.1 Create an Account and Register Your System  
Note: During or after your system is installed, check with your dealer about setting up your account 
and registering your controller. Either you or your dealer can do that. 

 Dealers Only  3.1.1
To create an account for your customer and register your customerôs controller on my.control4.com: 

1. Using an Internet browser, go to my.control4.com. 

2. At the top of the page, click Create Account or click here under óRegistering Your Controller.ô 

3. Enter the requested personal information (Step 1 - Tell Us Who You Are). 

4. Enter your customerôs system information (Step 2 ï Enter Your Control4 System Information). To 
set up Remote Access so your dealer can view your system configuration, select Allow Remote 
Support. 
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5. Create your customerôs account name, email address, and password (Step 3 ï Create youôre 
my.control4.com Consumer Account). Also add a promotional code if you have one. 

6. Read and accept the Terms of Use. Check if youôd like to receive communications from Control4. 
Your customer will have to accept these terms again when you turn the account over to them and 
they log in the first time. 

7. Click Create Account. 

8. Youôll now be prompted to register your customerôs controller. If you register now, a 10-key code 
is returned to you. Copy or write down this code; you will add it to your Composer Pro project (in 
Tools > Account Services) or you can use a Navigator to enter the code (see ñRegister Your 
Controllerò). If you prefer, you can log in later and register your controller by clicking Register 
Controller. Go to ñRegister Your Controllerò when youôre ready to do this. 

9. Follow the on-screen instructions, as there are other steps you must follow to complete the 
process. 

10. To create a 4Sight subscription (subscription fee required), click Subscriptions. 

11. Write down the account name, login, and password information. Keep this information in a safe 
place. Youôll need to give this information to your customer. 

 
The next time you visit this site, you can log in and check or change your customerôs account or 
use the Anywhere Access (if youôve set up a 4Sight subscription). 
 
Note: If you forget the password, go to my.control4.com and click Forgot Password? under 
Account Login. If youôve forgotten the account name, contact Control4. 

 Consumers Only  3.1.2
If your dealer has not set up your account for you and registered your controller, and you want to set it 
up yourself, go to customer.control4.com and at the login screen, click Create New Account. See 
Account Quick Setup for Consumers at http://www.control4.com/customers/resources for more 
details. 

3.2 Register Your Controller  
If you havenôt done so, you or your dealer will use the my.control4.com (dealers only) or MyControl4 
at the customer.control4.com (consumers only) website to register your primary controller (unless you 
have only one controller in your system). In systems that have more than one controller, the main 
controller is called the óprimaryô controller; all other controllers are known as ósecondaryô controllers. 

 

To register the controller: 

1. Using an Internet browser, go to the my.control4.com (dealers) or MyControl4 (consumers) 
account. 

2. Log in using the email and password you set up when you created the account, and then click 
Submit or Login. If you donôt have an account yet, see ñCreate an Account and Register Your 
System.ò 

3. Your Account Profile appears. Click My Account. 

4. Click Controller Registration at the top of the screen. 

5. Click Register Controller (at my.control4.com) or Register New Controller (at MyControl4). 

6. Click Yes. A 10-digit code is returned to you. Write this code down, or copy and paste it into a text 
editor. Youôll need this code for the next steps. 

7. Go to a touch screen and tap More > Settings > Registration. 

http://www.control4.com/customers/resources
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8. Enter the 10-digit code you received from the my.control4.com or MyControl4 account. 

9. Select Activate (Step 3 on your Navigator, not applicable for MyHome iOS or Android devices). 

10. After you set up remote access, with 4Sight (see the next section) you can log in using Anywhere 
Access: Mobile from your mobile or tablet device or Anywhere Access: Web from any Internet 
browser worldwide to change light and thermostat settings, and so on. See ñNavigator Typesò for 
details. 

 
When youôre finished, the status should read óCheck in successfulô (see the previous screen). 

3.3 Access 4Sight  
Use the Control4 my.control4.com (dealers) or MyControl4 at customer.control4.com (consumers) to 
set up and access 4Sightða subscription-based service that requires a fee. The advantage of having 
a 4Sight account is that you can use a web browser, a mobile device, or a tablet from anywhere in the 
world to manage your system using Anywhere Access: Web or Anywhere Access: Mobile. In OS 2.0 
or later, 4Sight includes 3G and 4G integration. You can use your iPhone, iPod touch, iPad, or 
Android to access your system from a mobile device. 

 

Setting up a 4Sight account: 

¶ Lets you use Anywhere Accessða feature of 4Sightðto connect to and use your Control4 
system from a remote location worldwide using your smartphone or tablet (OS 2.4.0 or later) 
or the web (OS 2.5.0 or later). 

¶ Gives you the E-mail Notification agent so you can receive notifications if devices in your 
home need attention. Your dealer can set up an E-mail Notification agent or you can use 
Composer HE (sold separately) to create one yourself (your dealer will have to add the agent 
to your project first, however). See ñComposer HE Overviewò for details. 

 

See ñCreate an Account and Register Your Systemò mentioned earlier to find out how to set up 
4Sight. See ñUsing Anywhere Access: Webò or ñUsing Anywhere Access: Mobileò to learn how to use 
Anywhere Access. 
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3.4 Enable Remote Access on Your Devices  
Use the Control4 Navigators to enable remote access. 

 

Note: Remote access is not supported on MyHome apps for iPad, iPhone, iPod Touch, or Android 
devices. For information about MyHome, see ñUsing MyHome Appsò later in this guide. 

 

Prerequisites 

1. Enable remote access when you register your system. You or your dealer can do this easily. 

2. You can use remote access with or without a 4Sight account, but you will have more flexibility if 
you have 4Sight. 

 

To enable remote access: 

1. On a Navigator, select More > Settings. 

2. Select Remote Access (if available). 

 

 

 

3. Select Remote Access is: Enabled. 

4. If this does not set up remote access, have your dealer log in to my.control4.com and edit your 
registration page by selecting Allow Remote Access. 

 

Notes: 

1. After you enable remote access, if you have a 4Sight subscription, you can enter your email 
address and password at your MyControl4 account, and use your Navigator over a secure 
connection from anywhere in the world. When you log in, use Anywhere Access on the web or 
from your smartphone or tablet to monitor and control your lights, change your temperature 
(warm or cool the home remotely), check door locks, check whether any doors or windows were 
left open, and more. 

2. If your primary controller is registered on MyControl4, the system is accessible through remote 
access (without a 4Sight subscription) after a request by the installer or Control4 Technical 
Support is made to access the system on the account AND the system user (installer or 
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home/business owner) instructs the controller to 'Check In.' The owner can do this from the 
Navigatorôs Remote Access page. 

3.5 Set Up Internet Music  
Music and movies seem to be the first items Control4 system owners want up and running as soon as 
their systems are installed and set up. You can use Rhapsody

®
, iTunes, Napster

®
, TuneIn, 

MediaMonkey, Pandora
®
, Spotify

®
, Windows Media Player, or many other music services on your 

Navigators to play music in every room in the home. 

 

Follow the instructions from your preferred music service to set up the service from your PC or mobile 
device. After that, ask your dealer to help you set up the service so you can listen to music through 
your system. See also ñInternet Radio.ò 

3.6 Use the TuneIn  Radio Service  
If you have MyHome (see ñUsing MyHome Appsò later in this guide), you can use the TuneIn app to 
listen to stations, shows, and more on your smartphone, tablet, PC, or touch screens. Create an 
account at tunein.com and add your favorites; those favorites can be synchronized with the favorites 
on your devices that use MyHome.  

 

TuneIn is available on new or legacy Control4 systems as a primary controller with HC-250, HC-800, 
or HC-1000 and OS 2.4.0 or later. Owners can easily set up TuneIn. See the TuneIn User Guide or 
TuneIn Setup Guide in the Products page at http://www.control4.com/products/audio-video/tunein for 
details. 

3.7 Check or Change Your Account  
Use my.control4.com (dealers) or customer.control4.com (consumers) to log in and view your 
personal Control4 account information. 

 

Ensure that you or your dealer has created your account. You or your dealer may want to update your 
MyControl4 account occasionally. 

 

 Dealers  3.7.1
 

To check or change account information: 

1. Open an Internet browser, and go to my.control4.com. 

2. Log in using your e-mail address and password, and then click Submit or Login. 

3. In your Account Profile, click Account Administration > My Account to: 

¶ View or change your account profile. 

¶ View, add, change, or remove users related to this account. 

¶ View active subscriptions. 

¶ Register or check the status of a controllerôs registration. 

4. Review the list of links at the top of the page adjacent to Account Administration.  

http://www.control4.com/products/audio-video/tunein
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¶ Account ProfileðLists your account information, owner's profile (editable), dealer (editable), 
and the check box 'Allow Remote Access.' Check this box if you want to allow your dealer to 
access your account remotely. 

¶ My ProfileðLets you update your profile: user information, passwords, and permissions. 
Click Save to save your changes. 

¶ UsersðThese are people who can access and update your account, including the dealer. 

¶ SubscriptionsðLets you view existing subscriptions assigned. 

¶ Controller RegistrationðIf you haven't registered your controller yet, this is the place to do 
it. Just follow the instructions. 

¶ DownloadsðLists links to software that you or your installer can download, for example, 
Composer HE or Composer ME. 

5. When youôre finished, click Logout. 

 Customers  3.7.2
1. Open an Internet browser, go to customer.control4.com, and then log in. 

2. Click My Account, My Profile, or Manage Users. 

¶ My AccountðUse to change account information, permissions, and dealer information. 

¶ My ProfileðUse to change your basic profile or permissions. 

¶ Manage UsersðUse to add, edit, or remove users from your account. 

3. Click Edit or Add and change the settings as needed. 

4. Click Save. 

4. 4Store  
The Control4 4Store (4Store.com) is a website where you can go to download applications for your 
touch screens, MyHomePC, or on-screen Navigators. At 4Store.com you can set up a 4Store 
account, set up billing, download apps, and more. Use 4Store.com along with your Navigators to 
manage your 4Store apps.  

 

4Store Home page: 
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4.1 4Store  Prerequisites  
1. Ensure that your Control4 Dealer has added and configured the supported devices (touch 

screens, MyHome apps, and on-screen Navigators) to use with 4Store in your Control4 system.  

2. Ensure that your touch screens, MyHomePC, and on-screen Navigators are working correctly. 

3. Create a 4Store account and set up an account to purchase and download apps. 

 

Note: Except for MyHomePC, access to 4Store is not supported on devices that run MyHome 
apps. Purchase apps for MyHome for iPad, iPod touch, iPhone, and Android at their respective 
app stores. 

4.2 4Store Web site 
4Store sells apps for home control, energy use, lighting control, entertainment, restaurant 
reservations, finances, health and fitness, and much more. Check the 4Store site often, as new apps 
become available frequently. 

 

Example: Maybe you want to read a review of the current movies in town; you can use a 4Store 
movie review app on your touch screen, MyHomePC, or on-screen Navigator to see those reviews. 
Add shortcuts to your favorite applications, for example, use BlogReader on your touch screen to read 
your favorite online blogs. Customize your Navigators to match your lifestyle with 4Store apps. 

 

Use the 4Store.com website to:  

¶ Create an account (Create new account) 

¶ Set up your purchasing (Setup Purchasing) 

¶ Configure apps (My Apps) 

¶ Review apps (My Apps) 

¶ Search for apps to buy 

¶ Purchase apps 

¶ Update purchased apps 

¶ Check your account 

¶ Add shortcuts to your apps 

¶ Store a copy of the app in another category (for example, Lighting, Watch, Listen, and so on.) 

¶ Lock or unlock the ability to purchase apps 

 

Note: You can purchase apps directly on your Navigators (touch screens, MyHomePC, or on-screen 
Navigators). This feature is not supported on Navigators released prior to OS 2.0. 

 

At 4Store.com, you can also: 

¶ Log in and log out of your account. You must be logged in to your account to view and 
purchase apps, or check account information. 

¶ View account information 

¶ ViewðView your name, phone, address, and so on. 

¶ EditðView/change account information (email address and password) and timezone 
(use the drop-down list to change the locale). Click Save to apply your changes. 
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¶ AccountðView/edit your account information. 

¶ Personal InformationðChange your first name, last name, phone, address, city, state, 
or zipcode. Click Save to apply your changes. 

¶ Browse and purchase applications 

Note: Make sure you update at least one (1) of your touch screens if you download an app 
from the 4Store website (Browse apps). Also see ñControl4 4Storeò for details. After you 
download the apps and update your Navigator, you can use your new apps on supported 
Navigators immediately. 

Tip: For your convenience, the News and Weather apps are already on your Navigators in 
Apps on the Home page (OS 2.1 or later) by default. The 4Store apps are in More > 4Store 
and More > Apps (OS 2.1 and earlier). 

The left side navigation row contains these links: 

¶ 4Store 

¶ 4Store HomeðGoes back to the Home page. 

¶ Browse AppsðView the categories of apps available. Click a category to view the apps 
for download. 

¶ DevelopersðFind out how to develop an app for 4Store. 

¶ SupportðGet some basic answers and details about who to contact if needed. 

¶ My Account 

¶ My AppsðSee the list below. 

¶ My SystemðView system information. This is the controller ID set up to run with 4Store. 
You can click here if youôve updated to another system. 

¶ Setup PurchasingðSet up billing information. See ñSet Up 4Store Purchasing.ò 

¶ Purchase HistoryðDetails are below. 

¶ Gifts and InvitationsðDetails are below. 

My Apps lets you 

¶ View the apps on your My Apps page.  

¶ Configure another app, for example, Facebook, to use on your Navigators. Click Configure, 
and then add the login and password information for that app (if available). 

¶ View the app's description in the Description column. 

¶ Add a Review. Click Review next to the app and enter a rating or review comments. 

¶ Delete the app. Click Delete next to the app. 

¶ Contact the developer. Click Contact Developer to send them comments if an app is not 
working properly.  

 

Purchase HistoryðLets you view your purchases by app name, date purchased, and amount. 

 

Gifts and Invitationsð4Store developers have the option of 'gifting' apps or Beta versions of apps to 
selected users. If this occurs, you will receive an email. When you click Gifts and Invitations, a list of 
the gifts appears. You can accept the gift or Beta invitation and then download the app. 

 

4Store supports apps in these categories and more: 
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Control Finance Lighting Sports  

Education Games Music Themes  

Energy Health & Fitness News & Weather Video  

Entertainment Lifestyle Productivity  

 

To get started with your new 4Store account or for more information, see the following sections. See 
ñControl4 4Storeò to use your apps on the Navigators. 

4.3 Create a New 4Store Account  
Before you can use the many 4Store apps available with a Control4 system and its Navigators, set up 
a Control4 4Store account and purchasing. 

 

To create a 4Store account from 4Store.com: 

1. In an Internet browser, go to 4store.com. 

2. On the 4Store home page, click Log Into My 4Store Account to create the account. 

3. Under User Account, click Create new account.  

4. Fill out the Account Information and Personal Information forms, accept the terms and conditions, 
and then click Create new account at the bottom of the page. 

 

 

 

5. When approved, you will receive an acknowledgement via an email message with instructions 
about logging in, setting up your password, and other information. 

6. To request a new password, see ñRequest a New 4Store Password.ò 

7. To set up purchasing, see ñSet Up Purchasing.ò 

8. To log in to your new account, view app details, and purchase apps, see ñAccess 4Store.ò 

9. Download what you've purchased. Your new apps will appear on your touch screens, MyHomePC 
apps, or on-screen Navigators in the Apps folder. See ñCheck Your App Store Account.ò 

10. Open and start using your new apps. 

11. (Optional) View the status of your account. 
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4.4 Request a New 4Store Password  
Before you can use your new Control4 4Store account, you must have a password to log in. You can 
request a password also if you've forgotten it.  

 

Note: As part of the 4Store account creation process, you will be asked to assign a password. 

 

To get a new password from 4Store.com: 

1. Go to http://www.4Store.com. 

2. Click Log Into My 4Store Account. 

¶ If you forgot your password, under User Account click Request new password. 

¶ Type your accountôs username and password (if you know it). You will receive an email 
message acknowledging your request. Follow the instructions to create a new password. 

¶ If you just want to change your password, log in and under My Account, click Edit. 

¶ Type your new password (if you know it) and type it again to confirm it. You will receive 
an email message acknowledging your request.. 

4.5 Set Up 4Store Purchasing  
Use your Control4 4Store account to purchase apps for your supported Navigators. 

 

To set up your billing method: 

1. Log in to 4Store.com. 

2. At the Featured Apps page, click Setup Purchasing. 

3. Click the first here link to set up your credit card billing information. 

4. Fill out the billing form, including Name, Address, and credit card information.  

 
Note: This feature is not supported in all countries. 
 

5. Read and accept the agreement. 

6. Click Save. 

7. Return to the 4Store Home page and click Browse Apps to view and purchase apps, or you can 
use the 4Store icon on your touch screens, MyHomePC, or on-screen Navigator to purchase 
apps.  

8. Click on More Info to see what the app looks like and read reviews. 

9. Click Buy Now if you're ready to purchase an app. Purchased apps appear in your touch screens, 
MyHomePC (see ñUsing MyHome Appsò), or on-screen Navigators in Apps. 

 
Note: Some apps cannot be purchased on the spot. You may need to (1) have the correct driver 
for the device before you can install the app and (2) install the app from your Navigator. Check 
with your dealer for details. 

4.6 Access and Use 4Store  
Use the Control4 4Store website to search for, purchase applications, or view your purchases.  

 

http://www.4store.com/
http://www.4store.com/
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Note: You can use the touch screens, MyHomePC, or on-screen Navigators (not supported on iOS or 
Android devices that run MyHome apps) to do the same thing in Apps > 4Store. 

 

To access 4Store.com: 

1. Go to www.4Store.com, or access 4Store on a touch screen (Apps > 4Store). 

2. Log in using your username and password.  

 
Note: If you use a touch screen, type your username and password using the on-screen 
keyboard.  

 

To check or edit your 4Store account: 

1. Log in to 4Store. 

2. At any page in the Control4 4Store from the Internet or on your supported Navigator, click or 
select My account in the left navigation list. 

3. View or change your account (including your password) or personal information. Click or select 
the View or Edit tab. 

¶ ViewðView your personal information or history. 

¶ Edit ðChoose one of the following: 

¶ AccountðClick or select to change your email address, password, or locale.  

¶ Personal InformationðClick or select to change your name, phone, address, city, state, 
and zip. 

4. After youôve edited your data, click or select Save. 

 

To browse and buy 4Store apps: 

1. At any page in the Control4 4Store under 4Store click Browse Apps (left navigation list). 

2. Click the app's link. 

3. You can read the description, rating, reviews or sort the apps before you decide to purchase any 
app. If you choose to purchase an app, click Buy Now.  

 
Note: Some restrictions apply. See ñSet Up 4Store Purchasingò for details. 
 

4. Click OK when asked if you want to purchase the app. 

 

To review your purchases: 

1. At any page in 4Store click My Apps (left side). 

2. View the apps.  

3. Click the Review link to add review comments. 

  

To review the history of your purchases: 

1. At any page in 4Store click Purchase History (left side). 

2. View the application's name, date of purchase, and cost.  
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To log out of 4Store: 

At any page in 4Store, click Log out (left side). 

5. Customize Your System  
Control4 provides several ways to customize your Control4 system. 

 

1. Use the Control4 Navigators (touch screens, MyHome apps, and so on) to customize the look and 
feel on your Navigators. Your installer can show you how to use the Navigators, or see 
ñNavigation.ò  

¶ Add or change your wallpaper 

¶ Add screen savers to display personal photos 

¶ Add apps purchased from 4Store 

¶ Create favorites of frequently-used pages 

¶ Create customized playlists 

¶ Have your dealer change the time from a 12-hour format to a 24-hour format for display in the 
Home page, Thermostat pages, Motors and Sensors, Wakeups, Screen Saver, and more. 

2. Create a Custom Home page for your Navigators. 

3. Use Composer Home Edition (HE) to change simple system configurations (sold separately) or 
add media. For details talk to your dealer, see the ñComposer HE Overviewò in this guide, or the 
System Quick Start Guide. 

4. Use Composer Media Edition (ME) to add media to your Control4 system. For details, talk to your 
dealer or see ñComposer MEò in the System Quick Start Guide. 

5. Ask your Control4 installer to help you customize or fine tune your system in other ways. They 
might have some great ideas to share with you. 

 

See ñNavigationò for more information. 

5.1 Navigator Types  
Depending on what you have installed, you can use the Control4 system Navigators to customize and 
perform Control4 system activities: 

 

¶ On-screenðThis Navigator type displays on your TV screen when you press the 4 button on 
your System Remote Control. Use the System Remote Control buttons to navigate through 
the screens on the TV. This view uses the same display as the touch screens or MyHome 
apps, but in the larger TV format. Note: The Star icon, breadcrumbs, Zones, and media 
dashboard vary slightly from the touch screens  or MyHome apps. 

¶ Touch screensðThis Navigator type displays the Control4 Navigator on your touch screens 
when you tap the screen. Below is an example of the Control4 Home page (using a Flash 
interface) that appears on the supported touch screens (the on-screen Navigator display is 
slightly different).  

 

OS 2.0.1 supports the first version of the 5ò and 7ò In-Wall Touch Screens that let you 
communicate with other 5ò or 7ò In-Wall Touch Screens through the audio intercom feature. 
The 7ò Portable Touch Screen with Camera (OS 2.2 or later), 7ò In-Wall Touch Screen with 
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Camera (OS 2.2.1 or later), Door Station ï Exterior (OS 2.2.2 or later), and Door Station ï 
Interior (OS 2.2.4 or later) all support audio and video intercom. See ñMoreò for details. 

 

¶ MyHome apps. MyHome apps are available for download from 4Store, iTunes, or 
Marketplace (depending on the device) for Control4 system access from an iPhone, iPad, 
iPod touch, PC, Mac, Android, or tablet. The display looks the same as on a 7" In-Wall Touch 
Screen. See "Using MyHome" or MyHome Setup Guide for Homeowners for details. Note: 
4Store apps are not supported on iOS or Android devices. For obvious reasons, these 
operating systems provide their own apps for download. Use MyHome to listen to stations on 
tunein.com. 

 

 

 

¶ List Navigator (System Remote Control SR-250 window). This Navigator type displays your 
options in a 'list' format (see the yellow text in the photo below). Use the four (4) directional 
arrow buttons (shown in a circle) and the Select button to choose an item in the list. The list 
appears at the top of the remote in yellow text (shown below). You use this remote with your 
on-screen Navigator (on your TV). 

 

See the corresponding Control4 installation, setup or user guides to learn about how to use 
the devices. 
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See the list Navigator next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                   System Remote 
                                                   Control SR-250B 
 

¶ Multiple--button keypads. You can program these types of devices (shown below) to 
perform automated tasks in your system. You can either have your installer program these 
buttons for you, or you can use Composer HE (sold separately) to program the buttons 
yourself. The keypads that are available with the Next-Generation Lighting devices (OS 2.5.0 
or later) provide configurable keycaps, so you have the option of 37 keycap combinations. 

 

 

 

 

 

 

 

 

 

 

¶ 4Sight with Anywhere Access: Web (Optional). This Navigator uses remote access from 
an Internet browser (OS 2.5.0 or later). You or your installer can set this service up (fee 
based). See ñUsing Anywhere Access: Webò for details. 

¶ 4Sight with Anywhere Access: Mobile. This feature of 4Sight lets you connect to your 
Control4 system from a remote location worldwide using your smartphone or tablet (available 
in OS 2.4.0 or later). You can also receive customized email notifications related to system 
events as they occur. If you donôt already have 4Sight, talk to your dealer for details. See 
ñUsing Anywhere Access: Mobileò for details. 
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5.2 Programmable Buttons  
Work with your Control4 Dealer to program buttons on your Navigators. These programmable buttons 
are used most widely to control your audio and video devices (TV, DVD, disc changer, tuner, and so 
on). 

 

You can program specific buttons to perform individual or grouped actions; the examples below show 
the colored buttons you or your installer can program. For example, the green button on the remote 
(see below) can jump directly to Channel 150 and dim the lights in the home theater, or you can 
assign the blue button to jump to another favorite channel, an Internet music channel, or a movie on 
the DVD player, while turning the lights off. 

 

System Remote Control Programmable (Colored) Buttons: 

 

 

 

Touch screens (where applicable) or on-screen Navigator's Programmable (colored) Buttons 
for a Plasma TV: 

 

 

 

Consider the following before you decide to program your buttons: 

1. What do you want to assign to the colored buttons? These are usually the first buttons you 
program on your System Remote Control or other Navigators. 

2. If some actions take many steps to complete, create a button for those actions to save time, or 
have your installer program them for you. 
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3. The colored buttons are device specific. You can have your installer assign two (2) different 
programs per button if the devices are different. Example: Assign the red button to change the 
channel on the TV when you're using your TV, and have the same button assigned to Skip 
Forward when you're using your DVD player. 

4. You can assign the */. or #/- buttons to a specific  action too. These buttons are at the bottom of 
the remote. 

5. Do you want other buttons programmed by room, for example, keypad buttons? 

6. Make a list of the buttons you want to change, and what you want them to do. Note what each 
button does for future reference. 

5.3 Composer HE  Overview  
If youôd like to take control over some automation tasks in your home and not have to call your dealer 
every time you have a problem or questions, use the Control4 system Composer HE (Home Edition) 
software to customize and program your home system (sold separately). This optional software 
product installs on your PC. Read about the features below, and then if you'd like to purchase this 
product, contact your Control4 dealer. 

 

Composer HE is a powerful tool you can use to: 

¶ Customize your Control4 system 

¶ from a Windows PC on your home's local network or 

¶ from any Internet-connected Windows PC (this capability requires a Control4 4Sight 
subscription to use Anywhere Access). 

¶ Monitor and control your 

¶ lights, 

¶ thermostat, 

¶ security system, 

¶  and other devices from your PC. 

¶ Configure the Control4 devices on your system to 

¶ set LED colors on dimmers, switches, and keypads; 

¶ set the ramp rates and the default lighting levels of your dimmers; 

¶ set your Control4 Wireless Thermostat schedule; 

¶ program the device-specific buttons on your System Remote Control. 

¶ Scan and manage your digital music and DVD collections. 

¶ Configure your system using intelligent scenes and agents: 

¶ Use the Media Scenes agent to tie together the audio source selection, volume control, 
and on/off state of multiple rooms so that they work as one. 

¶ Use the E-mail Notification agent in programming to notify you when events happen on 
your system. 

¶ Create and modify Lighting Scenes customized to your specific needs.  
Note: With OS 2.3.0 or later, you can create and edit lighting scenes or ramp and fade 
scenes (OS 2.5.0 or later) on your touch screens or MyHomePC. 

¶ Use the Scheduler agent to program events based on date, time of day, and 
sunrise/sunset. This is handy, for example, when youôre on vacation and you want the 
lights to come on at sunset and go off at midnight. 
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¶ Use the Intercom agent to set up devices that use audio and video intercom. 

¶ Create your own Wakeup scenes. 

¶ Create intercom groups (new with OS 2.2.0, supports 5ò In-Wall Touch Screen, 7ò In-Wall 
Touch Screen, and 7ò Portable Touch Screen with Camera), change options on each 
device, send audio and video (7ò Portable Touch Screen with Camera, 7ò In-Wall Touch 
Screen with Camera, and Door Station only) broadcasts to everyone, call and view 
someone in another room, monitor and view a roomôs activity, and more. 

¶ Program your system to behave as you want it to, tying together all the capabilities of the 
Control4 environment into a single, controllable, and programmable system. 

 

Composer HE Home page: 

 

 

5.4 Custom Home Pages  
Use the Control4 Navigators to create a Custom Home page to display on your Navigators. 

 

With Custom Home you can 

¶ use the Custom Home selection to create your own Custom Home page with up to ten (10) 
icons, 

¶ define at each touch screen, MyHomePC, or on-screen Navigator a Custom Home page with 
a preferred menu, 

¶ add a Custom Home shortcut to your Favorites folder, 

¶ change or delete your Custom Home views, or 

¶ create custom pages using a óGridô or óCircle of Powerô view (see ñCustom Pages 
Templatesò). 

 

Note: You can create and use only one 'Circle of Power' or 'Grid' view Custom Home page at a time. 
The Circle of Power view originates from the Favorites folder and Grid view. See ñCustom Home Page 
Templatesò for details. 
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Ensure that your devices and Navigators have been added and identified to the Control4 system. 
Your dealer or installer can help you. 

 

To create a Custom Home page: 

Use the Custom Home Template wizard to create your customized page. 

1. From the Navigator Home page, select More. 

2. Select Settings > Custom Home. Notes: (1) The following screen appears on a touch screen or 
MyHomePC. A slightly different format appears on the on-screen Navigator. (2) Custom Home is 
not supported on MyHome apps for iPad, iPhone, iPod touch, or Android, but it is supported on 
the MyHomePC app. 

 

 

 

3. Using the following drop-down menus (if provided) to create your Custom Home page: 

¶ Default RoomðSelect the room to use as the default room in your Home page. 

¶ Default ViewðSelect the view you want to show when the Navigator wakes up: Control4 
Home, Custom Home, or Favorite views.  

Notes:  
1. If you select Favorite, an Edit Selection button displays. If you select this option, your 

Favorites menu appears. From here, you can select custom buttons, and then press 
Select. Alternatively, if you select Custom Home, the Edit Menu Items button appears.  

2. The Control4 default Home template cannot be changed. 
3. If you select Custom Home, an Edit Menu Items button displays and then the Custom 

Home Items page. 

¶ Automatically Return to DefaultsðSelect the circumstance that returns the page to the 
default view: Never, After Screensaver, After Suspend, After x seconds, After x mins, or After 
1 hr. 

¶ Edit Menu ItemsðFrom the list of available items (Listen, Watch, and so on), select the 
Custom Home buttons to add, change, or delete. 

 

a. To add a new button to your current list of Custom Home Items, select Add Button. You can 
add four (4) to10 items.  

b. Change the following options for the new button as needed. 
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¶ TitleðThe Navigator selects the title based on where you are. To keep this title, don't do 
anything.  

 
To change the title, select it. Use the virtual keyboard (see below) to type the name of the 
icon to add, and then select Done. Note: The name is limited to eight (8) to 10 characters, 
depending on the length of the character (for example, an 'M' uses more space). 
Otherwise, the text does not display correctly. 

 

¶ IconðSelect an icon using the drop-down list to identify the icon graphic to use. 

¶ SearchðSelect Control4 Favorites or My Favorites, and then select the Favorite (see 
below) to locate and add a favorite to your Home page. 

¶ FavoriteðKeep the default, or select a different Favorites folder to add, and then select 
Add. Select Close. 

c. To edit or change a button, in Custom Home Items (see previous screen) select the Edit icon 
(right side) for the button you want to change. Use the Add Button dialog (see below) to 
make your changes.  

d. Change the following buttons as needed in the list. For each button, see Step 3c above. 
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4. Select Save. 

5. Select Save again. 

 
Note: You cannot delete a Custom Home page. If you don't want to use it, don't select it to 
display. You can always select the Control4 Home page, and then select Never for the timeout if 
you don't want to use your Custom Home page. 
 
Tip: To know when youôre in your Custom Home page versus the default Control4 Home page, 
youóll see a red Control4 logo in the left corner. Select this logo to go to the Control4 Home page; 
select it again to return to your Custom Home page. 

 Custom Home Page Templates  5.4.1
Use the Control4 system Custom Pages templates to create and add your own Custom Home pages 
to your touch screens, MyHomePC, or on-screen Navigators. 

 

There are two (2) types of templates you can use to create new pages (shown below): 

¶ Circle of Power styleðAdd four (4) to10 items per page. The items appear in a circular 
pattern (see the figure below). 

¶ Grid styleðAdd up to 10 applications. These items appear in a grid pattern (see the figure 
under ñGrid styleò). 

 

Circle of Power style: 
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Grid style: 

 

 

 

With Custom Home pages, you can: 

¶ customize the elements on your Home page in a Grid or Circle of Power view, 

¶ add apps to your pages that you've developed (requires the App SDK, sold separately) or 
you've purchased from the Control4 4Store, or  

¶ add shortcuts (Favorites) to your pages. 

 

See ñAdd a New Custom Home pageò next for details. 

5.5 Add a New Custom Home Page  
Use the Control4 system More icon on your touch screens, MyHomePC, or on-screen Navigator to 
create and add a new Custom Home page as your own Home page rather than use the Control4 
Home page.  

 

With new pages, you can customize how you access your devices. This section discusses how to 
select a Favorites folder to be the default Home page. See ñFavoritesò for details. 

 

1. Ensure that your installer has added and identified any devices that may affect your Custom 
pages to the Control4 system. 

2. Create a new folder in your Favorites folder to use as buttons on your Home page. 

 

Before you add a new page, do the following: 

1. To create and add a new Custom Home page, follow the previous instructions in ñCustom Home 
Pages.ò 

2. Go to More > Settings > Custom Home on your Navigator. 
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3. Under Default View, select the down arrow, and then select Favorite. 

4. With Favorites showing in the Default View, select Edit Selection below Favorite. 

5. In your Favorites folder, select the buttons that you want to appear on your page. 

6. Press Select. 

 

See ñCustom Home Page Templatesò for more information.  

5.6 Lock the Navigator  
If your system is installed in a home or building and you don't want others to access certain areas of 
your touch screens or MyHomePC, for example, anything in Settings, you can lock them out. The only 
way they can access these areas is with a PIN code.  

 

The following areas can be limited from viewing or accessibility. If locked out, the person must enter 
the PIN code to access the pages in that area: 

 

¶ Access Agent (Enabled or Disabled)ð Enable to use the Access agent; otherwise, it can be 
disabled. 

¶ Hide Digits (Enabled or Disabled) ðShows or hides the access code when entered. 

¶ C4 Home (Unlocked or Locked) ðLocks someone from accessing the Control4 Home page 
until a PIN code is entered. 

¶ Back Button (Unlocked or Locked) ðLocks someone from using the Back button until a PIN 
code is entered. 

¶ Favorites (Unlocked, Locked, or Hidden)ðLocks someone from using the Favorites page 
until a PIN code is entered. Also hide this feature from view. 

¶ Room Selector (Unlocked, Locked, or Hidden)ðLocks someone from changing rooms until 
a PIN code is entered. Also hide this feature from view. 

¶ Intercom (Unlocked or Locked) ðLocks someone from using Intercom until a PIN code is 
entered. 

¶ Settings (Unlocked or Locked)ðLocks someone from using the Settings pages until a PIN 
code is entered. 
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¶ More (Unlocked or Locked)ðLocks someone from using the óMoreô pages until a PIN code is 
entered. 

 

Examples: 

The following examples show what the pages look like on a Navigator when the settings have been 
changed in the Access agent (Composer Pro or Composer HE). 

 

Locked Favorites: 

When you try to tap this icon, it doesn't go to Favorites or anywhere else. 

 

 

 




























































































































































































































































