
MoIP Firmware v4.5.4 Release Notes

Products impacted

 l MoIP B-900 Series

 l MoIP B-960 Series

New features

 l New local UI (All MoIP series)

The new UI allows integrators to configure a MoIP system without an internet 

connection. All the OvrC features and tools are available in the local UI.

Note: This does not include MoIP Amp Zone Configuration.

 l Custom Home Screen (B-960 RX, B-900 RX)

The new local UI adds the ability to customize the image displayed when no 

source is connected to a receiver. Instead of seeing the “Binary” blue screen, 

you can upload a custom image to display.

This is a great opportunity for businesses to display their logos or custom 

messaging when content is not being displayed.

 l Custom on-screen logos (B-960 Series only)
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In the new local UI, you can use the B-960 series’ Picture-in-Picture 

technology to overlay custom images/logos on the screen while normal 

content is displayed. The maximum image size is 640 x 480px

Use this to display a company logo, QR codes for menus, or custom designs 

while showing standard content.

 l Dual MultiView usage (B-960 Series only)

This new feature enables a stream being used in a MultiView to now also be 

available for simultaneous use by another display.

Bug fixes

• Refactored a process to solve event issues.

MoIP Firmware v4.3.0.8 Release Notes

Intended for use with Control4 Driver v300.

Products impacted

 l MoIP B-900 Series

 l MoIP B-960 Series
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Improvements

 l All B-960 devices now pull an IPv4 DHCP IP address as well as an existing 

link-local address. This change facilitates a wider variety of Picture-in-

Picture devices and ensures compatibility outside of existing brands, since 

some cameras do not respond to the IPv4 Link Local communication.

 l IR has been overhauled to emulate Control4 controllers. This resolves most 

issues with double IR presses and  channel presets.

Fixes

 l Fixes to the HTTPS engine to resolve issues where the controller was online in 

OvrC but the HTTPS web UI was inaccessible.

 l Fixes to v1 and v2 EDID not reverting after changing to 4K30 HDR.

Known issues

 l Channel presets in Control4 system may go to an incorrect channel (eg. 206 

is interpreted as 260). Restarting the controller resolves the issue.

 l MultiView and Picture-in-Picture no longer work at the same time.

MoIP Firmware v4.2.2.2

Note: This firmware enables and is required for the upcoming Episode MoIP 

Amplifier. 
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Multiple improvements are also included for MoIP video products.

Products impacted

 l Episode MoIP Amplifier 3ch, 6ch, 12ch

 l MoIP B-900 Series

 l MoIP B-960 Series

Improvements

 l Enables the Episode MoIP Amplifier.

 l Security updates.

 l Stability improvements.

 l PiP URL masked in logs.

 l Added option for setting the PiP encoding type, defaulted to h.264.

MoIP Firmware v4.1.2.6

New features

 l Added Analog as an Audio Return Source for B-960 devices.

 l B-960 device firmware updated to v1.7.11.

MOIP FIRMWARE V4.1.2.6 4



Improvements

 l The default encoding type for Picture-in-Picture is now H.264

 l Changed the default scaler for Video Walls to 1080P60 instead of 30.

 l Changed the window resolution for the 4x4 MultiView layout.

Fixes

 l MultiView now handles layout resolution changes.

v4.1.2.4 Release Notes

New features

 l Adds support or B-960 devices

Improvements

 l HTTPS is now the default

 l The local user interface password is now force-change on initial login
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v4.0.2.4

Improvements

 l Updates non-AC devices to firmware v1.5.5 and AC devices to v2.5.5

 l Improved compatibility with Direct TV Genie C61k-700 to resolve black 

screen issues.

Known issues

We are actively investigating an issue when using the v39 C4 driver and the MoIP 

4.0 FW where a Binary blue screen may occur when using the audio output of a 

MoIP TX connected to an audio matrix. This firmware update does not address this 

specific issue. We anticipate a resolution in the form of a Control4 driver update 

soon. We apologize for the inconvenience.
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Version 4.0

New features

Enhanced configuration and monitoring features are now available in 
OvrC

 l MoIP firmware version 4.0 moves the MoIP configuration from the local 

interface to OvrC’s MoIP System Management, found under the MoIP 

controller’s Configure tab. All configuration options are now only available in 

OvrC.

 l MoIP Endpoint status: All MoIP TX and RXes now appear as individual devices 

within the OvrC device list, providing real-time status and notification 

support.

 l Easier Configuration: With all configurations now available in OvrC, making 

changes to the MoIP system is now much more convenient and easier.

 l Platform Updates: With this transition to a new technical architecture for 

MoIP in OvrC, Snap One can deliver additional features in the future which 

would not have been possible otherwise, such as increased network visibility, 

health status, and more.

Caution: If you cannot use OvrC at the location, do not upgrade to 

firmware v4.0.
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Caution: The MoIP Client Control App is no longer available in MoIP 4.0. If 

your client requires this feature, do not upgrade to MoIP 4.0.

Note: The MoIP controller local interface now only displays general status 

information of each endpoint, as well as the ability to change sources on 

receivers.

Ryff to MoIP

The Ryff to MoIP feature, available in Control4 OS 3.3.2, enables Ryff audio streams 

(formerly Control4 Digital Audio) to be sent over the network without the use of 

physical audio cabling and output to any MoIP receiver.

System requirements:

 l MoIP driver v39 or above

 l An EA or CORE controller running Control4 OS 3.3.2 or above

 l MoIP controller firmware v4.0 or above

This is the first step to bridge the Control4 Ryff audio platform with MoIP in order to 

ease pain points in installation and deliver audio experiences around the home 

where it may have been impractical before.

Read the Ryff to MoIP page for installation instructions and more information.
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Example use cases

 l Listen to Pandora or TuneIn in a home theater AVR connected to a MoIP 

receiver.

 l Listen to TIDAL or Spotify on a TV‘s active soundbar connection driven by a 

MoIP receiver connected to the TV's HDMI input.

 l Extend lossless audio over the network to a remote location using a MoIP 

audio receiver connected to a 2-channel amplifier with a pair of speakers.

 l Listen to a turntable connected to a Triad One analog input in any of the 

above examples.

Version 3.2.1.2

 l Supports multiple versions of PoE, HDCP, and MCU modules.

Version 3.2.0.8

The key area of focus in this release is a modification that allows for much faster 

switching times. The switching process has been completely rewritten based on 

our historical experience with the platform, and a much more efficient process 

was implemented that eliminates some redundancy. In addition to that functional 

change, some audio related bugs have also been addressed.

Note: If the MoIP system is connected to Pakedge MS Series network 

switches (MS-1212, MS-2400, MS-2416, MS-2424, MS-4424) follow the 

instructions in this article.
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Change Logs for 3.2.0.8

 l Updated source switching process for faster switching times

 l Resolved issue where audio format change could cause DSP-lockup

 l Resolved an issue where some instances of DTS HD Master audio could be 

improperly decoded

Version 3.1.0.4

Caution: This firmware is required before adding B-900-MoIP-AUDIO-RX 

and B-900-MoIP-AUDIO-TX devices.

Key area of focus is the addition of audio return support via HDMI ARC and Toslink. 

This functionality is currently enabled to pass audio from the B-900-MoIP-4K-RX-

2AC to another receiver, either another B-900-MoIP-4K-RX-2AC, a B-900-MoIP-

4K-RX or a B-900-MoIP-AUDIO-RX.

Also updated are the EDID settings to support full pass-through of Dolby Atmos 

and DTS-X. This can be enabled in the Audio EDID setting drop-down option of the 

transmitter by selecting the Full Pass-Through option.

Change Logs for 3.1.0.4

 l Update webPagePort in dxGetNetworkSettings to return dynamic port (so 

OvrC knows whether to show the HTTP or HTTPS WebConnect options)

 l Reverted change to SDDP messaging that caused some to lose integration
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Change Logs for 3.1.0.2

 l Added audio return support

 l Added “full pass-through” to support Dolby Atmos and DTS-X

 l Re-pair RXs and TXs after upgrade

 l Increased maximum IR code length to accept up to 2046 characters

 l Added support for dynamic IR routing feature

 l Removed colons from MAC in SDDP messages

 l Added support for HDMI audio mute and exposed commands via control API

 l Updates for cyber security

 l Modified mobile view to render input box instead of slider for volume control

 l Enhanced logging capabilities on Download log button as well as individual 

RX and TX details pages

 l Enabled firmware update via control API and automated 

upgrade/downgrade test cases

 l Generate HTTPS certificate before reboot if necessary

 l Updated local UI TX and RX cards from overflowing with long names

 l Fixed video details page from showing garbage data for offline devices
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Technical Support

For chat and telephone, visit snp1.co/techsupport • Email: 

TechSupport@SnapOne.com. Visit snp1.co/tc for discussions, instructional 

videos, news, and more.

 

Warranty and Legal Notices

Find details of the product’s Limited Warranty and other resources such as 

regulatory notices and patent and safety information, at snapone.com/legal or 

request a paper copy from Customer Service at 866.424.4489.

 

Copyright©2025, Snap One, LLC. All rights reserved. Snap One and its respective logos are registered 

trademarks or trademarks of Snap One, LLC (formerly known as Wirepath Home Systems, LLC), in the 

United States and/or other countries. 4Store, 4Sight, Control4, Control4 My Home, SnapAV, Araknis 

Networks, BakPak, Binary, Dragonfly, Episode, Luma, Mockupancy, Nearus, NEEO, Optiview, OvrC, 

Pakedge, Sense, Strong, Strong Evolve, Strong VersaBox, SunBriteDS, SunBriteTV, Triad, Truvision, 

Visualint, WattBox, Wirepath, and Wirepath ONE are also registered trademarks or trademarks of 

Snap One, LLC. Other names and brands may be claimed as the property of their respective owners. 

Snap One makes no claim that the information contained herein covers all installation scenarios and 

contingencies, or product use risks. Information within this specification subject to change without 

notice.
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