
AN-820 Series Access Point Firmware 
Release Notes

Firmware v1.2.00 Release Notes
Release date 2024/04/25
Firmware version 1.2.00

Product SKUs affected
AN-820-AP-I

AN-820-AP-I-1

Improvements

 l Updated the NTP server options.

 l Updated form field validation for ACL blacklist/whitelist accepted characters.

 l Added more advanced settings to support IoT heavy installations (DTIM + Directed 

MC/BC threshold).

 l Added the ability to select radios for the primary SSID.

 l Various security updates.

 l International models: Updated the country code.

Fixes

 l Fixed a caching issue where a default UI screen would show up when refreshing 

the browser window.

 l Fixed an issue where Site Surveys took longer to complete than expected when DFS 

was enabled.
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Firmware v1.0.5 Release Notes
Release date 2023/12/07
Firmware version 1.0.5

Product SKUs affected
AN-820-AP-I

AN-820-AP-I-1

Improvements

 l Resolved an issue that caused all client devices to unexpectedly disconnect from 

the AP, prompting some devices to enter the network password

Firmware v1.0.2 Release Notes
Release date 2022/12/07
Firmware version 1.0.2

Product SKUs affected
AN-820-AP-I

AN-820-AP-I-1

Improvements

 l DFS default value set to Disabled. (The state of the DFS value does not change 

after updating the firmware. If the AP is reset to factory after the firmware update, 

the DFS value is set to Disabled)

 l Improved device latency and connection stability

 l Updated Security

 l UI fixes and improvements
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Fixes

 l Resolved 2.4GHz radio client handshake

 l Fixed Radio configuration when set to Wireless “N” using OvrC

 l Fixed Gateway Connection Monitor

 l Resolved a bug so the “System Name” now updates correctly

Firmware v1.0.1 Release Notes
Release date 2022/09/13
Firmware version 1.0.11

Product SKUs affected
AN-820-AP-I

AN-820-AP-I-1

 l This is the initial release
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Technical Support

For chat and telephone, visit snp1.co/techsupport • Email: 

TechSupport@SnapOne.com. Visit snp1.co/tc for discussions, instructional videos, 

news, and more.

 

Warranty and Legal Notices

Find details of the product’s Limited Warranty and other resources such as regulatory 

notices and patent and safety information, at snapone.com/legal or request a paper 

copy from Customer Service at 866.424.4489.

 

Copyright©2024, Snap One, LLC. All rights reserved. Snap One and its respective logos are registered 

trademarks or trademarks of Snap One, LLC (formerly known as Wirepath Home Systems, LLC), in the United 

States and/or other countries. 4Store, 4Sight, Control4, Control4 My Home, SnapAV, Araknis Networks, 

BakPak, Binary, Dragonfly, Episode, Luma, Mockupancy, Nearus, NEEO, Optiview, OvrC, Pakedge, Sense, 

Strong, Strong Evolve, Strong VersaBox, SunBriteDS, SunBriteTV, Triad, Truvision, Visualint, WattBox, Wirepath, 

and Wirepath ONE are also registered trademarks or trademarks of Snap One, LLC. Other names and brands 

may be claimed as the property of their respective owners. Snap One makes no claim that the information 

contained herein covers all installation scenarios and contingencies, or product use risks. Information within 

this specification subject to change without notice.
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