
Araknis 620 Switch Firmware Release 
Notes

Version 1.1.05

Release date: 2024/04/25

This firmware release includes feature improvements and addresses a few open bugs 

that affected a subset of AN-620 switches where performance was reduced below its 

capabilities. These fixes include a compatibility issue with certain 1Gbps interfaces had 

lower-than-expected throughput, fan controllers that did not adhere to the proper 

algorithm and stayed at 100% speed, an issue where the switch may get stuck in the 

boot state, and general performance enhancements.

Bug fixes

 l Resolved a compatibility issue with certain 1Gbps interfaces which could result in 

lower-than-expected throughput.

 l Resolved an issue where the fan controller may not adhere to the fan speed 

algorithm.

 l Resolved an issue where SSH port changes itself when adjusting the timeout value.

 l Resolved the System Log showing incorrect messaging about Telnet logins.

 l Improved the session timeout user experience.

 l Addressed password change and error issues.

 l Resolved an issue where the SNMP port was open by default.

 l Added IEEE 1905.1.

 l Adjusted SNTP default and value ranges.
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Note: -__.This upgrade may take up to 10 minutes to write the firmware to the 

subcomponents. It is recommended to perform the firmware upgrade using 

OvrC. If you upgrade using the local UI and the web page does not auto-

redirect, try logging in after 15 min with a different browser tab.

Known issues
 l PIM packets do not flood from the same VLAN.

 l LLDP packets do not immediately send if the waiting time is over the 

reinitialization-delay time.

 l The TX-delay does not follow the timer setting after being changed.

 l "Port Description" in "show LLDP local gi 0/1" changes after saving the configuration 

and reloading.

 l Setting the max response time (1/10 seconds) to the maximum of 255 on IGMPv3, 

DUT sends IGMP query packets with a max response time of 25.6.

 l The unit of "IGMP max query response time" is "tenths of seconds" in tips but 

"seconds" in show command.

Version 1.1.04
 l This is the initial release
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Technical Support

For chat and telephone, visit snp1.co/techsupport • Email: 

TechSupport@SnapOne.com. Visit snp1.co/tc for discussions, instructional videos, 

news, and more.

 

Warranty and Legal Notices

Find details of the product’s Limited Warranty and other resources such as regulatory 

notices and patent and safety information, at snapone.com/legal or request a paper 

copy from Customer Service at 866.424.4489.

 

Copyright© 2024, Snap One, LLC. All rights reserved. Snap One and its respective logos are registered 

trademarks or trademarks of Snap One, LLC (formerly known as Wirepath Home Systems, LLC), in the United 

States and/or other countries. 4Store, 4Sight, Control4, Control4 My Home, SnapAV, Araknis Networks, 

BakPak, Binary, Dragonfly, Episode, Luma, Mockupancy, Nearus, NEEO, Optiview, OvrC, Pakedge, Sense, 

Strong, Strong Evolve, Strong VersaBox, SunBriteDS, SunBriteTV, Triad, Truvision, Visualint, WattBox, Wirepath, 

and Wirepath ONE are also registered trademarks or trademarks of Snap One, LLC. Other names and brands 

may be claimed as the property of their respective owners. Snap One makes no claim that the information 

contained herein covers all installation scenarios and contingencies, or product use risks. Information within 

this specification subject to change without notice.
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