
Supported Apps

•	 Control4® MyHome - iPad  
•	 Control4 MyHome app for iPad—iOS 3.2 or 

later and Control4 OS 1.7.4 or later (OS 1.7.4 or 

1.8.2 require a software patch). See your Dealer 

for details.

•	 Control4® MyHome - iPhone/iPod Touch  
•	 Control4 My House app for iPhone/iPod Touch 

mobile devices (iOS 2.2.1 or later and Control4 

OS 1.7.4 or later).

•	 Control4 MyHome app for iPhone/iPod Touch 

mobile devices (iOS 2.2.1 or later and Control4 

OS 2.0.1 or later).  The iPhone GUI reflects 

Control4 OS 2.1.

•	 Control4® MyHome - PC/Tablet  
•	 Control4 MyHomePC app for PC, Mac, or 

Tablet devices (Control4 OS 2.0.1 or later and 

Adobe Flash and Adobe Air 2.5.1).

System Requirements

To use the MyHome apps, you must have a valid 

MyHome license, the apps you want to use, and the 

correct device. Your Dealer can help you get set up.

•	 Licenses 
•	 Single device license (C4-MyHome). For one 

(1) supported device only. Supports Control4 

OS 1.7.4 or later.

•	 Site license (C4-MyHome-Site or 
C4-MyHome-Site-Trial). For multiple (up to 

50) supported devices in the system. Supports 

Control4 OS 1.7.4 or later. 

•	 Apps. Control4 MyHome (see “Supported Apps”).

•	 Device(s). Apple iPhone, iPod Touch, or iPad; 

PC, Mac, or Tablet (PCs, Macs, or Tablets must be 

running Adobe Flash).

Introducing Control4 MyHome

Control4 lets you use Control4® MyHome apps for 

your iPod Touch, iPad, iPhone or a PC, Mac, or Tablet 

(with Flash Player) to manage your Control4 system. 

If you don’t have a Control4 system:

1	 Download the Control4 MyHome app for iPhone, 

iPod Touch, or iPad from the iTunes App Store or 

the MyHome app for the PC, Mac, or Tablet from 

www.control4.com (see “Supported Apps” or 

“Download the App”).

2	 Go to this Control4 web site: http://www.

control4.com/residential/where-buy/ to find a 

Control4 Dealer near you. 

The Control4 Dealer can set up and configure 

your Control4 system and activate your app with 

a Control4 MyHome license for secure access to 

your Control4 system over your home WiFi or 

Ethernet network.

This guide shows you:

•	 System requirements

•	 MyHome license types 

•	 How to download a MyHome app

•	 How to purchase and set up a mobile device or a  

PC, Mac, or Tablet license for a Control4 system
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MyHome Licenses

Single Device License: A single Control4 MyHome 

license can be authorized only to one (1) device 

of any type; for example, if you purchase a device 

license for an iPhone, and then later switch to an 

iPad, your license can be transferred to the iPad, but 

the functionality is no longer available on the iPhone. 

Example: If you have a license for an iPad and then 

upgrade to the next generation iPad, the license can 

be transferred to the new product.

Site License: A Control4 MyHome Site License 

enables functionality on multiple supported mobile 

devices or supported PCs, Macs, or Tablets of any 

combination. A limit of 50 devices can be authorized 

per project using the MyHome Site License.

Note: You may need to contact your Dealer 

after you purchase a Site License to help you 

add, remove, or change/replace a mobile 

device or PC, Mac, or Tablet in your system.

Download the App 

iPad, iPhone, or iPod Touch
1	 From your mobile device, go to the iTunes App 

Store, search for, and download the Control4 free 

MyHome app       to the device. See “Supported 

Apps” for the list of apps.

2	 Follow the online instructions for download and 

authentication, if provided, or work with your 

Control4 Dealer who can assist you.
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PC, Mac, or Tablet
1	 From the PC, Mac, or Tablet, go to www.control4.

com, search for, and download the Control4 

MyHomePC app to the device. See “Supported 

Apps” for the list of apps.

2	 Launch the Install package to install the app 

to your PC, Mac, or Tablet. Windows and Mac 

versions must support Adobe Air 2.5.1.

If you install the app on your desktop, it looks like 

this:          

Purchase a License

Contact your Control4 Dealer to purchase a Control4 

MyHome license for secure access to your Control4 

system at home using the MyHome apps.

You’re done! Now you can open your app and start 

enjoying the flexibility of managing your Control4 

system from your mobile device, PC, Mac, or Tablet.

Support

For questions about setting up your devices to work 

with a Control4® system, talk to your Control4 Dealer.

More Information

For more information about the Control4 system, 

see the Control4 Quick Start Guide or Control4 

System User Guide on the Control4 web site at: 

http://www.control4.com/residential/products/

resources/#documentation.
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